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ABSZTRAKT 

 
+iWWpU�pV�FpORN� $�IRJ\DWpNRV�V]HPpO\HN�PXQNDYiOODOiVD�DODFVRQ\�PpUWpNť��H]W�KD]DL�YLV]RQ\ODWEDQ�D�.6+�������pYL�QpSV]iPOiOiVL�DGDWDL� LV�
PHJHUŋVtWLN�� $]� pUWHOPL� IRJ\DWpNRV� V]HPpO\HN� HOKHO\H]NHGpVL� DUiQ\D� N�O|Q|VHQ� D� YHQGpJOiWiV� WHU�OHWpQ� DOLJ� PpUKHWŋ�� &pOFVRSRUWunk, az 
pUWHOPLOHJ�DNDGiO\R]RWW��N|]pSV~O\RVDQ�pUWHOPL�IRJ\DWpNRV�V]HPpO\HN�PXQNDYiOODOiViUyO�PpJ�HQQpO�LV�NHYHVHEEHW�WXGXQN�  
0yGV]HU�� .pQ\HOPL� PLQWDYpWHOOHO� IpOLJ� VWUXNWXUiOW� HJ\pQL� LQWHUM~N� NpV]�OWHN� PXQNiOWDWyNNDO� pV� N|]pSV~O\RVDQ� pUWHOPL� IRJ\DWpNRV�
PXQNDYiOODOyNNDO� D� YHQGpJOiWiV� WHU�OHWpQ�� KiURP�N|]LVPHUW� V]HUYH]HWQpO��%XGDSHVW� pV� )HMpU�PHJ\pEHQ��$]� LQWHUM~HOHP]pV� VRUiQ� WDUWDOPL�
|VV]HJ]pVW�DONDOPD]WXQN�D]�LQWHUM~�WpPDN|UHL�PHQWpQ� 

(UHGPpQ\HN� $�NXWDWiV�DOiWiPDV]WRWWD�D]W�D�IHOWpWHOH]pV�QNHW�D�PHJNpUGH]HWWHN�N|UpEHQ��KRJ\�D]�DNNUHGLWiOW�YHQGpJOiWyLSDUL�V]HUYH]HWHN�
DONDOPD]QDN�N|]pSV~O\RVDQ�pUWHOPL�IRJ\DWpNRV�V]HPpO\HNHW��$�NpV]VpJIHMOHV]Wŋ�LVNROiNEDQ�V]HU]HWW�NRQ\KDL�NLVHJtWŋ�WDQ~VtWYiQ\ nem jelent 
HOŋQ\W�D�NLYiODV]WiV�VRUiQ��$]�LQNO~]LyEDQ��D]�pULQWHWWHN�WiUVDGDOPL�V]HUHSYiOODOiViEDQ�QDJ\�MHOHQWŋVpJJHO�EtU�D�PLQGHQQDSRV�PXQNiED�MiUiV��
D�YHQGpJHNNHO�pV�D�PXQNDWiUVDNNDO�YDOy�NRPPXQLNiFLy�pV�HJ\�WWPťN|GpV��WRYiEEi�D�V]DEDGLGŋV�SURJUDPRNRQ�YDOy�UpV]YpWHO� 

.|YHWNH]WHWpVHN� $]�HUHGPpQ\HN�DODSMiQ�PHJiOODStWKDWy��KRJ\�D�YHQGpJOiWiVEDQ�D]�DNNUHGLWiOW�IRJODONR]WDWiVL�IRUPD�QDJ\EDQ�WiPRJDWMD�D]�
pUWHOPLOHJ� DNDGiO\R]RWW� V]HPpO\HN� PXQNDYiOODOiViW�� $]� HOŋ]HWHV� WDQXOPiQ\RN� NHYpVEp�� PtJ� D� WiPRJDWy� FVDOiGL� KiWWpU�� LOOHWYH� D� munka-
WDSDV]WDODWRN�QDJ\EDQ�KR]]iMiUXOQDN�D]� DGRWW�PXQNDN|U� HOVDMiWtWiViKR]��$� V]RFLiOLV�NDSFVRODWRN�pV� D� V]DEDGLGŋV� WHYpNHQ\VpJHN�HUŋVtWLN� D�
WiUVDGDOPL�UpV]YpWHOW�� 

Kulcsszavak: pUWHOPL�DNDGiO\R]RWWViJ��N|]pSV~O\RV�pUWHOPL�IRJ\DWpNRVViJ��YHQGpJOiWiV��IRJODONR]WDWiV��WiUVDGDOPL�LQNO~]Ly 
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$� IRJ\DWpNRVViJJDO� pOŋ� V]HPpO\HN� LQNO~]LyMiQDN� HOŋVHJtWpVH� D� J\yJ\SHGDJyJLDL� PXQND� HJ\LN�
QpON�O|]KHWHWOHQ� pV� DODSYHWŋ� IHODGDWD�� (]HQ� IRO\DPDW� pOHWKRVV]LJ� WDUW�� pV� D� PXQNDYiOODOiV� NLHPHOW�
V]HUHSHW�NDS�D�IHOQŋWW�pOHWV]DNDV]KR]�NDSFVROyGy�|QiOOy�pOHWYH]HWpV�VRUiQ�LV��$KRJ\�+RIIPDQQ�pV�
)ODPLFK��������IRJDOPD]�Å>«@�D]�LQNO~]Ly�RO\DQ�V]HPOpOHWHW�W�NU|]ŋ��PDMG�HUHGPpQ\H]ŋ�IRO\DPDW��
DPHO\�D�VRNV]tQťVpJ�PHJLVPHUpVpQ��PHJpUWpVpQ��HOIRJDGiViQ�pV�QHP�XWROVyVRUEDQ��WLV]WHOHWpQ�DODSXO�µ�
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�S�� ����� $]� LQNO~]Ly� QHP� FVDN� D� J\yJ\SHGDJyJXVRN�� KDQHP� D� W|EEVpJL� WiUVDGDORP� WRYiEEL�
V]HUHSOŋLQHN�UpV]pUŋO�LV�IHODGDWRNNDO��YDODPLQW�V]HPOpOHWYiOWiVVDO�MiU��6]HNHUHV���������PHJYDOyVtWiVD�
PLQGHQ�IpO�UpV]pUŋO�² D�W|EEVpJL�WiUVDGDORP�pV�D]�pULQWHWW�FVRSRUW�UpV]pUŋO�LV�² DONDOPD]NRGiVW�LJpQ\el 
�+DQJ\D��������6]HNHUHV���������$�IRJODONR]WDWiV�WHU�OHWpQ�D�PXQNDHUŋSLDFL�V]HUHSOŋN��D�V]DNSROLWLND��
D�V]ROJiOWDWyN�pV�D�PXQNiOWDWyN�V]HUHSH�QpON�O|]KHWHWOHQ��(KKH]�NDSFVROyGyDQ�~J\� OiWMXN��KRJ\�D�
IRJ\DWpNRVViJJDO�pOŋ�V]HPpO\HN�PXQNDYpJ]pVpEHQ��KR]]iIpUpVpQHN�EL]WRVtWiViEDQ�HOHQJHGKHWHWOHQ�D�
V]DNPDN|]L�JRQGRONRGiV�pV�HJ\�WWPťN|GpV��D�NXWDWiVRN�LQWHUGLV]FLSOLQiULV�MHOOHJH�LV�H]W�HUŋVtWL�PHJ� 

$�WiUVDGDOPL�LQNO~]Ly�PHJYDOyVXOiViEDQ�D�WiPRJDWy�V]ťNHEE�pV�WiJDEE�N|UQ\H]HW�DNWtYDQ�YHV]�
UpV]W��$�N|UQ\H]HWHW�DONRWy�pV�IRUPiOy�V]HPpO\HN��pV�V]HUYH]HWHN��QHP�FVDN�HOIRJDGMiN��KDQHP�D�
WiPRJDWiVL�V]�NVpJOHWHN�ILJ\HOHPEHYpWHOpYHO�EL]WRVtWMiN�D�IRJ\DWpNRVViJJDO�pOŋ�V]HPpO\HN�V]iPiUD�
D� WiUVDGDOPL� IRO\DPDWRNEDQ� YDOy� UpV]YpWHO� OHKHWŋVpJpW�� IHOLVPHULN� IRJ\DWpNRVViJJDO� pOŋ� WiUVDLN�
QHKp]VpJHLW� pV� VHJtWLN� ŋNHW� D]RN� OHN�]GpVpEHQ� �81(6&2�� ������ 3DSS�� ������� $� ������ pYL�
)RJ\DWpNRVViJJDO�pOŋ�V]HPpO\HN� MRJDLUyO�V]yOy�(16=�HJ\H]PpQ\��&53'��WRYiEELDNEDQ�(16=-
HJ\H]PpQ\�� D� IRJ\DWpNRVViJEyO� IDNDGy� WiUVDGDOPL� HJ\HQOŋWOHQVpJHW� ² ami kiterMHG� D� V]HPpO\�
RNWDWiVL�pV�IRJODONR]WDWiVL� OHKHWŋVpJHLUH�² FV|NNHQWHQL��IHOROGDQL�NtYiQMD��8QLWHG�1DWLRQV���������
+D]iQN�D]�(16=-HJ\H]PpQ\�HOIRJDGiViYDO�WiPRJDWMD�H]W�D�IRO\DPDWRW��PHO\QHN�D�PXQNDYiOODOiV�
LV�IRQWRV�WpQ\H]ŋMH��(]W�FpOR]]D�D]�2UV]iJRV�)RJ\DWpNRVViJ�J\L�3URJUDP�����-LJ�WDUWy�,QWp]NHGpVL�
7HUYH��N�O|Q|VHQ�D����)RJODONR]WDWiV�IHMH]HW��������������,9�������.RUP��KDWiUR]DW�� 

.XWDWiVXQNEDQ�D]�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HN�N|]�O�D�N|]pSV~O\RVDQ�pUWHOPL�IRJ\DWpNRV�
V]HPpO\HN�PXQNDYiOODOiVL�OHKHWŋVpJHLW�YL]VJiOWXN�D�YHQGpJOiWiV�WHU�OHWpQ��%HPXWDWMXN�D]�DODFVRQ\�
V]iP~�UpV]YpWHOW�PXWDWy�DGDWRNDW�pV�D�MHOHQ�J\DNRUODWRW�D�PHJNpUGH]HWWHN�N|UpEŋO��$�IRJDOPDNDW�D�
V]DNLURGDOPL�NRQWH[WXV�V]HULQWL�IRJDORPKDV]QiODWQDN�PHJIHOHOŋHQ�KDV]QiOMXN��� 
 
 
2NWDWiV�pV�PXQNDHUŋSLDFL�IRJODONR]WDWiV�MHOOHP]ŋL 
$�N|]pSIRN~�RNWDWiV�MHOOHP]ŋL 

 
.|]pSV~O\RVDQ�pUWHOPL� IRJ\DWpNRV� WDQXOyN�V]iPiUD�HOVŋVRUEDQ�D�NpV]VpJIHMOHV]Wŋ� LVNRODL�RNWDWiV�
pUKHWŋ� HO� �-���� RV]WiO\EDQ�� WRYiEEi� D]RQ� HQ\KpQ� pUWHOPL� IRJ\DWpNRV� WDQXOyN� V]iPiUD� LV�� DNLN� D�
V]DNLVNRODL�RNWDWiVEDQ�QHP�WXGQDN�UpV]W�YHQQL��&pOMD�EL]WRVtWDQL�D]�pOHWNH]GpVKH]�YDOy�IHONpV]�OpVW��
D�PXQNiED�iOOiVW�OHKHWŋYp�WHYŋ��HJ\V]HUť�EHWDQXOiVW�LJpQ\Oŋ�PXQNDIRO\DPDWRN�HOVDMiWtWiViW��������
pYL�&;&��W|UYpQ\�����%����������(]�D�NpS]pVL�IRUPD�FVDN�D�PXQNDIRO\DPDWRN�PHJLVPHUpVpW�IRJODOMD�
PDJiED�� QHP� V]DNPiW� Q\~MWy�� V]DNPiUD� IHOMRJRVtWy� NpS]pV�� $� NpV]VpJIHMOHV]Wŋ� LVNROD�
NHUHWWDQWHUYpEHQ� W|EEIpOH� HOYpJH]KHWŋ� V]DNPDLVPHUHW1 MHOHQLN� PHJ� D� N|]pSV~O\RVDQ� pUWHOPL�
IRJ\DWpNRV�WDQXOyN�V]iPiUD��H]HN�N|]p�WDUWR]LN a NRQ\KDL�NLVHJtWŋ�V]DNPD�LV��0DJ\DU�.|]O|Q\�������� 
 
.XWDWiVRN�D]�pUWHOPL�IRJ\DWpNRVViJJDO�pOŋ�V]HPpO\HN�PXQNDHUŋSLDFL�KHO\]HWpUŋO 
%iQIDOY\� ������� WDQXOPiQ\D� iWIRJyDQ� IRJODONR]LN� D]� pUWHOPL� IRJ\DWpNRV� V]HPpO\HN� IRJODONR]WDWiVL�
MHOOHP]ŋLYHO��WRYiEEi�.HV]L��+RUYiWK�	�.|QF]HL���������YDODPLQW�.|QF]HL��V]HUN���������H�WpPiEDQ�

                                                           
1  (OpUKHWŋ�V]DNPDLVPHUHWHN��iUXIHOW|OWŋ��DXWyPRVy��Ki]WDUWiVWDQ� LURGDWHFKQLNDL�HV]N|]|N�KDV]QiODWD��NHUW- pV�SDUNiSROy��

NLVHJtWŋ� iOODWJRQGR]y�� NLVHJtWŋ� WDNDUtWy�� NRQ\KDL� NLVHJtWŋ�� Pp]HVNDOiFV-V�Wŋ�� PRVRGDL� NLVHJtWŋ�� SDOiQWDQHYHOŋ��
SDStUWHUPpN-NpV]tWŋ��V]|Y|WW-WiUJ\-NpV]tWŋ��WH[WLO- pV�IRQDOPHQWŋ�pV�XGYDURV� 



 

PHJMHOHQW�PXQNiL�LV��.�O|Q�NLHPHOHQGŋ�.|QF]HL��.HV]L��.RPiURPL�pV�9LFVHN��������NXWDWiVD��DPHO\�
a 2000-HV� pYHN� HOHMpQ� D]� DNNRUL� ���� OHJQDJ\REE� YiOODODWRW� YL]VJiOWD�� KRJ\� PLO\HQ� DUiQ\EDQ�
IRJODONR]WDWQDN� IRJ\DWpNRVViJJDO� pOŋ� V]HPpO\HNHW�� $� YiOODODWRN� W|EE� PLQW� IHOH� ������ V]i]DOpN��
DONDOPD]RWW�PHJYiOWR]RWW�PXQNDNpSHVVpJť�V]HPpO\W2��HEEŋO�OHJQDJ\REE�DUiQ\EDQ�PR]JiVNRUOiWR]RWW�
pV�KDOOiVVpU�OW�V]HPpO\HNHW��OHJNHYpVEp�pUWHOPL�IRJ\DWpNRV�V]HPpO\HNHW�DONDOPD]WDN��$�PHJYiOWR]RWW�
PXQNDNpSHVVpJť� V]HPpO\HNHW� DONDOPD]y� YiOODODWRN� W|EEVpJpEHQ� IRJ\DWpNRV� V]HPpO\HNHW�
IRJODONR]WDWWDN��.|QF]HL�pV�PWVDL��������LG��%iQIDOY\��������S���������&ViNYiUL��+RUYiWKQp�pV�7XUFViQ\L�
������� YiOODODWRNQDN� V]yOy� V]ROJiOWDWiVL� Np]LN|Q\YH� LV� NLWpU� D]� pUWHOPL� IRJ\DWpNRV� V]HPpO\HN�
PXQNDYiOODOiViUD��$� V]HU]ŋN� V]HULQW� D]�pUWHOPL� IRJ\DWpNRV� V]HPpO\HN�D]�HOYiUW�PLQŋVpJEHQ� WXGMiN�
WHOMHVtWHQL�D�PiU�EHJ\DNRUROW�PXQNDIRO\DPDWRNDW�� LOOHWYH�D�PRQRWRQLWiVW�D�W|EEVpJL�WiUVDGDORPKR] 
YLV]RQ\tWYD�MyYDO�W|EE�LGHLJ�WXGMiN�HOYLVHOQL��QDJ\�RGDILJ\HOpVVHO�YpJ]LN�D�IHODGDWDLNDW� 

1DSMDLQNEDQ� WRYiEEUD� LV� NpUGpV�� KRJ\� YiOWR]RWW-H� pV� PLO\HQ� PpUWpNEHQ� D� IRJODONR]WDWiVL�
KDMODQGyViJ�� (J\� ������ pYL� PXQNiOWDWyNDW� FpO]y� NXWDWiV� �'XQiV-Varga, 2019) megHUŋVtWHWWH� D]�
pUWHOPL�IRJ\DWpNRV�V]HPpO\HN�KiWUiQ\RV�PXQNDHUŋSLDFL�KHO\]HWpW��'XQiV-9DUJD��������.|QF]HL�pV�
PWVDL� ������� LG�� %iQIDOY\�� ������ NXWDWiVL� HUHGPpQ\HLKH]� KDVRQOyDQ� PHJiOODStWRWWD�� KRJ\� D�
PHJNpUGH]HWW�V]HUYH]HWHN�LQNiEE�DONDOPD]WDN�YROQD�YDJ\�DONDOPD]WDN�PR]JiVNRUOiWR]RWW��OiWiV- pV�
KDOOiVVpU�OW�V]HPpO\HNHW��PLQW�pUWHOPL�IRJ\DWpNRV��YDJ\�KDOPR]RWWDQ�IRJ\DWpNRV�V]HPpO\HNHW�� 

(Oŋ]HWHV� V]DNLURGDOPL� NXWDWiVXQN� VRUiQ� �D�*RRJOH� 6FKRODU� pV� D�0DWDUND� DGDWEi]LVDLEDQ�� D�
2010-HV�pYHN�XWiQ�QHP� WDOiOWXQN�NLIHMH]HWWHQ�D]�pUWHOPL� IRJ\DWpNRV��N�O|Q|VHQ�D�N|]pSV~O\RVDQ�
pUWHOPL� IRJ\DWpNRV� V]HPpO\HN� PXQNDHUŋSLDFL� KHO\]HWpW� YL]VJiOy� pV� IHOWiUy� QDJ\PLQWiV� NXWDWiVW�
KD]iQNEDQ��$�N|]HOP~OWEDQ�SXEOLNiOW�KD]DL�NXWDWiVRN�iOWDOiEDQ�D�PHJYiOWR]RWW�PXQNDNpSHVVpJť�pV�
D�IRJ\DWpNRVViJJDO�pOŋ�V]HPpO\HN�PXQNDHUŋSLDFL�MHOOHJ]HWHVVpJHLUH�IyNXV]iOWDN��D�PXQNiOWDWyL�ROGDO�
GRPLQiQV� V]HUHSpYHO� �SpOGiXO� &VHK�� ������ 1DJ\�� ������ %DOi]V-)|OGL�� ������� 7|EE� QHP]HWN|]L�
DGDWEi]LVEDQ� �(%6&2�� (5,&�� *RRJOH� 6FKRODU�� :LOH\�� D� ÅSHRSOH�SHUVRQ�LQGLYLGXDOV� with 
GLVDELOLW\µ� pV� ÅZRUN�SDLG� ZRUN�HPSOR\HH�ODERXU� PDUNHWµ�� WRYiEEi� V]ťNtWYH� D]� LQWHOOHNWXiOLV�
NpSHVVpJ]DYDU� ÅLQWHOOHFWXDO� GLVDELOLW\µ� �,'�� pV� PpUVpNHOW� LQWHOOHNWXiOLV� NpSHVVpJ]DYDU3 
ÅSHRSOH�SHUVRQ�LQGLYLGXDOV� ZLWK� PRGHUDWH� LQWHOOHFWXDO� GLVDELOLW\µ� NHUHVŋNLIHMH]pVHNNHO� LV� LJHQ�
NHYpV�UHOHYiQV�V]DNLURGDORP�OHOKHWŋ�IHO��$�NXWDWiVRN�IyNXV]iEDQ�iOWDOiEDQ�D�IRJ\DWpNRVViJJDO�pOŋ�
V]HPpO\HN�MHOHQQHN�PHJ��SpOGiXO�%OLNVY U��������%RQDFFLR��*HOODWO\��-HWKD�	�0DUWLQ�*LQLV��������
-DEâRľVND-Porzuczek & Kalinowski, 2018; Strindlund, Abrandt-'DKOJUHQ� 	� 6WnKO., 2019), az 
ÅLQWHOOHFWXDO� GLVDELOLW\µ� NRQWH[WXViEDQ� OHJLQNiEE� D]� DWWLWťGGHO�� PXQNDPRWLYiFLyYDO�� WRERU]iVVDO��
WiPRJDWiVVDO�NtVpUpVVHO�� MRJV]DEiO\RNNDO� NDSFVRODWRV� WDQXOPiQ\RN� WDOiOKDWyDN� PHJ� �%HOO�� ������
Lysaght, Ouellette-Kuntz & Lin, 2012; Carey & Griffiths, 2017; Kocman, Fischer & Weber, 2018; 
Raynor, Hayward & Rice, 2017). 
  

                                                           
2  2008. MDQXiU� �-LJ� D� ��������(�0-30�HJ\�WWHV� UHQGHOHW� V]DEiO\R]WD� D�PHJYiOWR]RWW�PXQNDNpSHVVpJ� IRJDOPiW� pV� D]�

iOODSRWKR]�NDSFVROyGy�MRJRVXOWViJRNDW��(]HQ�UHQGHOHW�|VV]HJ]ŋ�UpV]OHWV]DEiO\DLW� OiVG�1DJ\PiWp�����-ban megjelent 
WDQXOPiQ\iEDQ��-HOHQOHJ�D�������pYL�&;&,��W|UYpQ\���������SRQWMD�KDWiUR]]D�PHJ�D�PHJYiOWR]RWW�PXQNDNpSHVVpJHW��D]�
HJpV]VpJL� iOODSRW� ���� YDJ\� HQQpO� NLVHEE� V]i]DOpNRV� PpUWpNH� pV� D� EL]WRVtWRWW� QDSRN� V]iPD� DODSMiQ�� .L]iUy� RN� D�
NHUHVŋWHYpNHQ\VpJ� �D� EHQ\~MWiV� SLOODQDWiEDQ�� pV� D� UHQGV]HUHV� SpQ]HOOiWiV� �D]� ��� �� ���� SRQWEDQ� PHJKDWiUR]RWWDN�
NLYpWHOpYHO�� 

3  $�N|]pSV~O\RV�pUWHOPL�IRJ\DWpNRVViJJDO�PHJIHOHOWHWKHWŋ�IRJDORP� 



 

)RJODONR]WDWiVL�OHKHWŋVpJHN 
A IHMOHV]Wŋ� IRJODONR]WDWiV� MRJLQWp]PpQ\H�����-WŋO�PťN|GLN�0DJ\DURUV]iJRQ��$�SURJUDP�QHPFVDN�D�
IRJ\DWpNRV� V]HPpO\HN�� KDQHP� SO�� D� SV]LFKLiWULDL� EHWHJHN�� KDMOpNWDODQ� HPEHUHN� �UH�KDELOLWiFLyV�
IRJODONR]WDWiViW�LV�V]ROJiOMD��&pOMD��KRJ\�HJ\pQUH�V]DERWWDQ��PLQGHQ�V]HPpO\QHN�PHJIHOHOŋ�VHJtWVpJHW�
pV� IHMOHV]WpVW� Q\~MWVRQ� D]� |QiOOy� PXQNDYpJ]pV� FpOMiEyO�� $� NOLHQVHN� NpWIpOH� MRJYLV]Rnyban 
DONDOPD]KDWyN�� IHMOHV]WpVL�YDJ\�PXQNDYLV]RQ\EDQ��(OŋEEL� MRJYLV]RQ\�HVHWpEHQ�D�PXQNDLGŋ�QHP�
KDODGKDWMD�PHJ� D� QDSL� �� yUiW� pV� D� ��� yUD�KHWHW�� pV� D]� yUDEpU�PLQLPXP� |VV]HJH� D�PLQGHQNRUL�
PLQLPiOEpU�V]HULQWL�yUDEpU����V]i]DOpND��������pYL�&/;9,��W|UYpQ\�� 

Az DNNUHGLWiOW� IRJODONR]WDWiV VRUiQ� D]� DNNUHGLWiOW� V]HUYH]HW4 D� PHJYiOWR]RWW� PXQNDNpSHVVpJť�
V]HPpO\� V]iPiUD� OHJLQNiEE� DONDOPDV� PXQNDKHO\L� N|UQ\H]HW� PHJWHUHPWpVpYHO� pV� NpSHVVpJHLKH]�
DONDOPD]NRGy� PXQNDN|UUHO�� IHODGDWRNNDO� WiPRJDWMD� ŋW�� .pW� FpOMD� YDQ� HQQHN� D� IRJODONR]WDWiVL�
WtSXVQDN��(J\UpV]W��KRJ\�D�PHJYiOWR]RWW�PXQNDNpSHVVpJť�V]HPpO\HNHW�IHMOHVV]H��IHONpV]tWVH�D�Q\tOW�
PXQNDHUŋSLDFUD�� PiVUpV]W�� KRJ\� WDUWyV� PXQNiW� EL]WRVtWVRQ� D]RN� V]iPiUD�� DNLN� D� Q\tOW�
PXQNDHUŋSLDFUD�NHYpVEp�IHONpV]�OWHN��������pYL�&;&,��W|UYpQ\���7|EEQ\LUH�D�WDUWyV�IRJODONR]WDWiV�
WtSXV~�IRJODONR]WDWiV�MHOOHP]ŋ�D]�DNNUHGLWiOW�V]HUYH]HWHNEHQ��%DOi]V-)|OGL��������'DMQRNL�������� 

A Q\tOW�PXQNDHUŋSLDFRQ�MHOOHP]ŋHQ�QHP�PHJYiOWR]RWW�PXQNDNpSHVVpJť�pV�YDJ\�IRJ\DWpNRVViJJDO�
pOŋ� V]HPpO\HN�GROJR]QDN��$�Q\tOW�PXQNDHUŋSLDFL� IRJODONR]WDWiVEDQ� D� YHUVHQ\V]IpUiEDQ�PťN|Gŋ�
V]HUYH]HWHN� pV� N|]V]IpUD� LQWp]PpQ\HL� YHV]QHN� UpV]W�� QHP� UHKDELOLWiFLyV� FpO~� IRJODONR]WDWiVUD�
OpWUHKR]RWW�V]HUYH]HWNpQW�PťN|GQHN��%DOi]V-)|OGL��������'DMQRNL���������$�Q\tOW�PXQNDHUŋSLDFRQ�
az egypQL�N�O|QEVpJHN�ILJ\HOHPEHYpWHOH�NHYpVEp�MHOOHP]ŋ��tJ\�D]�pUWHOPL�IRJ\DWpNRV�PXQNDYiOODOyN�
V]iPiUD�H]�QHKH]tWHWW�V]tQWpUW�MHOHQW��%DOi]V-)|OGL���������$�QHP�DNNUHGLWiOW�V]HUYH]HWHNHW�pULQWL�D�
������pYL�&;&,��W|UYpQ\��DPHO\�D�UHKDELOLWiFLyV�KR]]iMiUXOiV�PpUWpNpUŋO�pV�D]�HKKH]�NDSFVROyGy�
IL]HWpVL�N|WHOH]HWWVpJUŋO�LV�UHQGHONH]LN��(QQHN�pUWHOPpEHQ�D]RQ�V]HUYH]HWHN��DNLN�KXV]RQ|W��YDJ\�
KXV]RQ|W� IŋQpO� W|EE� IŋW� DONDOPD]QDN�� N|WHOHVHN� DONDOPD]QL� PHJYiOWR]RWW� PXQNDNpSHVVpJť�
V]HPpO\W��PLQLPXP� D� OpWV]iP�|W� V]i]DOpNiEDQ��$PHQQ\LEHQ� H]W� QHP� WHV]LN�PHJ�� UHKDELOLWiFLyV�
KR]]iMiUXOiVW� NHOO� IL]HWQL�N� D� KLiQ\]y� OpWV]iP� XWiQ�� DPLQHN� |VV]HJH� D� PLQGHQNRUL� PLQLPiOEpU�
NLOHQFV]HUHVH��(�NYyWDODS~�IRJODONR]WDWiVSROLWLNDL�HV]N|]�D]RQEDQ�QHP�YiOWRWWD�EH�WHOMHV�PpUWpNEHQ�
D]W�D�YiUDNR]iVW��DPL�V]HULQW�H]HQ�LQWp]NHGpVVHO�Q|YHNHGMHQ�D�IRJODONR]WDWiVL�KDMODQGyViJ�D�QHP�
DNNUHGLWiOW� V]HUYH]HWHN� N|UpEHQ�� .LPRQGKDWy�� KRJ\� H]� LQNiEE� PHQQ\LVpJL�� PLQW� PLQŋVpJL�
IRJODONR]WDWiVW�|V]W|Q|]��.UHNy�	�6FKDUOH�������� 
 
0XQNDYiOODOiV�QHKH]tWHWWVpJH�D�KD]DL DGDWRN�W�NUpEHQ 
A KSH 2011-HV� WHOMHV� N|Uť� QpSV]iPOiOiVL� DGDWDL� V]HULQW�� D� ��� pYHV� pV� LGŋVHEE� ������ pUWHOPL�
IRJ\DWpNRV�V]HPpO\EŋO������Iŋ�YROW�JD]GDViJLODJ�DNWtY5��$������IŋEŋO�������YROW�IRJODONR]WDWRWW�pV�
����Iŋ�PXQNDQpON�OL��.6+������D���$�.6+�J\ťMWŋIRJDORPNpQW�KDV]QiOMD�D]�pUWHOPL�IRJ\DWpNRVViJ�NLIHMH]pVW��

                                                           
4  $�PHJYiOWR]RWW�PXQNDNpSHVVpJť�GROJR]yLQDN�V]iPD�D����IŋW�HOpUL��YDJ\�D]�DUiQ\D�D]�|VV]HV�PXQNDYiOODOyKR]�NpSHVW�D�

���V]i]DOpNRW�PHJKDODGMD��D�NpUHOHP�EHQ\~MWiViW�PHJHOŋ]ŋ�KyQDSEDQ���D�OpWHVtWŋ�RNLUDWiEDQ�U|J]tWHWW�D�UHKDELOLWiFLyV�
IRJODONR]WDWiV�� DPHO\� D� KDWyViJL� YDJ\� EtUyViJL� Q\LOYiQWDUWiVED� YHWW� WHYpNHQ\VpJpQHN� NLIHMWpVpKH]� NDSFVROyGLN��
IRJODONR]iVL� UHKDELOLWiFLyV� V]DNPDL� SURJUDPPDO� UHQGHONH]LN�� V]HPpO\HV� UHKDELOLWiFLyV� WHUYHN� HONpV]tWpVpW� YiOODOMD�� D�
V]HPpO\HV� UHKDELOLWiFLyV� WHUYEHQ� PHJKDWiUR]RWW� VHJtWŋ� V]ROJiOWDWiVRN� LJpQ\EHYpWHOpQHN� OHKHWŋVpJpW� EL]WRVtWMD��
UHKDELOLWiFLyV�WDQiFVDGyW��UHKDELOLWiFLyV�PHQWRUW�pV�² bizonyos esetekben ² segtWŋ�V]HPpO\W�IRJODONR]WDW��D�EHWDQtWRWW�pV�
VHJpGPXQND� YpJ]pVpQHN� OHKHWŋVpJH� PHOOHWW� NpSHVtWpVKH]�� LOOHWYH� YpJ]HWWVpJKH]�� NpS]HWWVpJKH]� N|W|WW� PXQNDN|U|N�
EHW|OWpVpW� LV�EL]WRVtWMD��D]�HUHGPpQ\HV�UHKDELOLWiFLyKR]��YDODPLQW�WUDQ]LWIRJODONR]WDWiV�HVHWpQ�D�Q\tOW PXQNDHUŋSLDFUD�
W|UWpQŋ�VLNHUHV�NLKHO\H]pVKH]�V]�NVpJHV�NpS]pVL�OHKHWŋVpJHNHW�EL]WRVtWMD������������;,������.RUPiQ\UHQGHOHW�� 

5  $�JD]GDViJLODJ�DNWtY�V]HPpO\�D�.6+�PyGV]HUWDQD�V]HULQW�D]RN�D�V]HPpO\HN��DNLN�PHJMHOHQQHN�D�PXQNDHUŋSLDFRQ��D]D]�
a foglalkoztatRWWDN�pV�D�PXQNDQpON�OLHN�|VV]HVHQ� 



 

tJ\� QHP� WXGMXN� PHJ�� KRJ\� D� FVRSRUWRQ� EHO�O� NLN� D]� HQ\KpQ�� N|]pSV~O\RVDQ� YDJ\� V~O\RVDQ� pUWHOPL� IRJ\DWpNRV�
V]HPpO\HN��7RYiEEi�DUUyO�VHP�DG�SRQWRV�LQIRUPiFLyW��KRJ\�D�IRJODONR]WDWRWWDN�N|]�O�KiQ\�V]HPpO\ 
GROJR]LN�Q\tOW�PXQNDHUŋSLDFRQ�YDJ\�YpGHWW�IRJODONR]WDWiVEDQ�� 

$�QpSV]iPOiOiVL� DGDWRN� V]HULQW� D]�pUWHOPL� IRJ\DWpNRV� V]HPpO\HN� V]iPiUD� OHJLQNiEE�HOpUKHWŋ�
PXQNDIRUPiN�D�NpS]HWWVpJ�QpON�OL�IRJODONR]iVRN������-EHQ�D�OHJQpSV]HUťEE�V]DNPiN�D�JpSNH]HOŋL��
|VV]HV]HUHOŋL�� D]� LSDUL� pV� pStWŋLSDUL� IRJODONR]iVRN� pV� D� KXPiQ-HJpV]VpJ�J\� V]RFLiOLV� HOOiWiVEDQ�
HOpUKHWŋ�PXQNDIRUPiN�YROWDN��.6+������E��'XQiV-Varga, 2019). A 2011-HV�.6+�DGDWEi]LVEDQ�
QHP�MHOHQW�PHJ�N�O|Q�D�YHQGpJOiWyLSDUL�PXQNDN|U��HUUH�YRQDWNR]yDQ�D�V]iOOiVKHO\-V]ROJiOWDWiVVDO�
|VV]HYRQYD� WDOiOKDWXQN� DGDWRNDW�� $� ����-HV� DGDWRN� V]HULQW� ��� pUWHOPL� IRJ\DWpNRV� V]HPpO\W�
GROJR]RWW�HEEHQ�D�IRJODONR]iVL�IŋFVRSRUWEDQ��.6+������E�� 

$�NpVŋEELHNEHQ�EHPXWDWRWW�NXWDWiV�N|]pSSRQWMiEDQ�D]�pUWHOPLOHJ�DNDGiO\R]RWW��NLIHMH]HWWHQ�D�
N|]pSV~O\RVDQ� pUWHOPL� IRJ\DWpNRV� V]HPpO\HN� YHQGpJOiWyLSDUEDQ� YDOy� HOKHO\H]NHGpVpQHN�
OHKHWŋVpJHL�pV� IRO\DPDWD�iOO��$�IHOQŋWWHN�pOHWpEHQ�PHJKDWiUR]y�V]HUHSHW� MiWV]LN�D�PXQNDYiOODOiV��
DPHO\� D]�|QiOOy�pV�|QUHQGHONH]ŋ�pOHW�NLDODNtWiViEDQ� IRQWRV� WpQ\H]ŋ� �.UpPHU�& Nagy, 2007). A 
YHQGpJOiWiVEDQ�PHJMHOHQŋ�DODFVRQ\�V]iP~�IRJODONR]WDWRWWViJ�IHOYHWL�D�NpUGpVW��KRJ\�YDMRQ�PL�OHKHW�
HQQHN� D]� DODFVRQ\� V]iPQDN� D]� RND�� $]� RNWDWiV� V]HPSRQWMiEyO� IRQWRVQDN� WHNLQWM�N� D�
NpV]VpJIHMOHV]Wŋ� LVNROiEDQ� HOYpJH]KHWŋ� NRQ\KDL� NLVHJtWŋ� NpS]pV� UHOHYDQFLiMiQDN� PHJLVPHUpVpW� D�
IRJODONR]WDWyN�pV�D�PXQNDYiOODOyN�V]HPSRQWMiEyO�� 
 
 

MÐ'6=(5 
$�PyGV]HUWDQ�NLYiODV]WiVD 
 
$�YHQGpJOiWiVKR]�NDSFVROyGy�PXQNDN|U|NEHQ�DODFVRQ\�V]iP~�pUWHOPL�IRJ\DWpNRV�HPEHU��YpOKHWŋHQ�
PpJ� NHYHVHEE� pUWHOPLOHJ� DNDGiO\R]RWW� V]HPpO\� GROJR]LN� RUV]iJV]HUWH� MHOHQOHJ� LV�� tJ\� D� NYDQWLWDWtY�
HOMiUiV�QHP�WťQW�DGHNYiW�PyGV]HUQHN��'RPEL��,NRWLW\��-XKiV]Qp��0D\HU��3HF]H�	�=RPED\���������$�
UpV]W� YHYŋ� pUWHOPLOHJ� DNDGiO\R]RWW�� N|]pSV~O\RVDQ� pUWHOPL� IRJ\DWpNRV� PXQNDYiOODOyN� V]iPXQNUD�
ismeretOHQ�NpSHVVpJVWUXNW~UiL�PLDWW�D]�DGDWIHOYpWHOUH�D�IpOLJ�VWUXNWXUiOW�LQWHUM~�OiWV]RWW�D�OHJDONDOPDVDEE�
PyGV]HUQHN��$]�LQWHUM~�IpOLJ�VWUXNWXUiOW�WtSXVD�OHKHWŋYp�WHWWH��KRJ\�D]�LQWHUM~NpUGpVHN�N|]|WW�V]DEDGRQ�
OHKHVVHQ�KDODGQL��NLHJpV]tWŋ�NpUGpVHN�KDV]QiODWiYDO DONDOPD]NRGQL�OHKHWHWW�D]�pUWHOPLOHJ�DNDGiO\R]RWW�
V]HPpO\� LJpQ\HLKH]�� $� N|QQ\HQ� pUWKHWŋVpJ� V]HPSRQWMDLQDN� ILJ\HOHPEHYpWHOpYHO� D� IHOWHWW� NpUGpVHN�
PLQGHQ�V]HPpO\�NRPPXQLNiFLyV�NpSHVVpJHLKH]�SUyEiOWDN�LJD]RGQL��$�NpUGpVHNHW�D�N|QQ\HQ�pUWKHWŋ�
NRPPXQLNiFLy�DODSHOYHLW�N|YHWYH�IRJDOPD]WXN�PHJ��'RZQ�$ODStWYiQ\��p�Q����$�NpUGpVHNHW�HOŋ]HWHVHQ�
WDSDV]WDODWL�V]DNpUWŋ�OHNWRUiOWD��H]W�N|YHWŋHQ�HJ\�QHP�YHQGpJOiWiVEDQ�GROJR]y�WDSDV]WDODWL�V]DNpUWŋYHO�
² V]LQWpQ�N|]pSV~O\RVDQ�pUWHOPL�IRJ\DWpNRV�V]HPpOO\HO�² SUyEDLQWHUM~�W|UWpQW�D]�pUWKHWŋVpJ�EL]WRVtWiVD�
pUGHNpEHQ�� $]� DODSNpUGpVHN� PHOOHWW� VRN� NLHJpV]tWŋ� NpUGpV� DONDOPD]iVD� YROW� V]�NVpJHV�� LOOHWYH� D�
PHJpUWpVW� VRNV]RU� SpOGiNNDO� NHOOHWW� WiPRJDWQL�� $�PXQNiOWDWyN� NpSYLVHOŋL� V]LQWpQ� IpOLJ� VWUXNWXUiOW�
LQWHUM~EDQ�YHWWHN�UpV]W� 

$�PXQNiOWDWyN�$���$���$���D�PXQNDYiOODOyN�%���%���«��%��PyGRQ�V]HUHSHOQHN�D�WDQXOPiQ\�
WRYiEEL� UpV]pEHQ�� $]� LQWHUM~N� D� KDQJIHOYpWHOUH� U|J]tWpVW� N|YHWŋHQ� OHJpSHOpVUH� NHU�OWHN�� pV� D�
KLSRWp]LVHN� PHQWpQ� D� WDUWDOPL� |VV]HJ]pV�� VťUtWpV� �NRQGHQ]iFLy�� PyGV]HUpW� DONDOPD]WXN a 
V]|YHJHNUH��HJ\HV�KHO\HNHQ�V]y�V]HULQWL�LGp]HWHNNHO� 
  



 

$�NXWDWiV�UpV]YHYŋL 
 
$�NXWDWiVEDQ�pUWHOPLOHJ�DNDGiO\R]RWW�PXQNDYiOODOyNNDO�pV�ŋNHW�DONDOPD]y�PXQNiOWDWyNNDO�NpV]�OW�
LQWHUM~�� NpW� EXGDSHVWL� pV� HJ\� )HMpU�PHJ\HL� �6]pNHVIHKpUYiU�� V]HUYH]HWQpO�� $]� LQWHUM~N� D]� DOiEEL�
WpPDN|U|NUH� IyNXV]iOWDN�� D�YHQGpJOiWiVEDQ�DONDOPD]RWW� IRJODONR]WDWiVL� IRUPiN�� D�PXQNDYiOODOyN�
NpV]VpJIHMOHV]Wŋ� �V]DN�LVNRODL� WXGiViQDN� KDV]QRVXOiVD�� D� EHWDQtWiV� IRO\DPDWD� pV� D�
PXQNDIRO\DPDWRNEDQ�V]HU]HWW�|QiOOyViJ�PpUWpNH� 

$� NXWDWiVEDQ� UpV]W� YHYŋ� PXQNDYiOODOyN� KHWHURJpQ� FVRSRUWRW� DONRWWDN�� $]� |VV]HVHQ� NLOHQF�
PXQNDYiOODOyL� LQWHUM~DODQ\QiO� D]� HJ\pQL�� W|UHGH]HWW� NpSHVVpJSURILO� pV� VRNV]tQťVpJ� N|]YHWOHQ�O� LV�
WDSDV]WDOKDWy�YROW��.RUXNDW�WHNLQWYH���-���pY�N|]|WWLHN�YROWDN��D]�iWODJpOHWNRU������pY��$�NXWDWiVEDQ�
D� NLOHQF� PXQNDYiOODOyEyO� QpJ\� Qŋ� pV� |W� IpUIL� YROW�� 0XQNDN|UL� WHYpNHQ\VpJHN� WHNLQWHWpEHQ� D�
PHJNpUGH]HWWHN� PRVRJDWy�� NRQ\KDL� NLVHJtWŋ�� WDNDUtWy�� IHOV]ROJiOy� pV� IXWiU� IHODGDWRNDW��
UpV]IHODGDWRNDW�OiWWDN�HO� 

$�PXQNiOWDWyN�FVRSRUWMiEDQ�LV�HOWpUŋ IHODGDWRNDW�HOOiWy�V]HPpO\HNNHO��|VV]HVHQ�KiURP��NpV]�OW�
LQWHUM~�� $]� iOWDOXN� EHW|OW|WW� PXQNDN|U|N�� PXQNDYiOODOyNpUW� IHOHOŋV� NROOpJD�� �J\YH]HWŋ� pV�
NRPPXQLNiFLyV�PXQNDWiUV� 
 
 
E5('0e1<(. 
 
$� KLSRWp]LVHLQN� EHPXWDWiVD� D]� HUHGPpQ\HN� PHQWpQ� W|UWpQLN� PHJ�� $� IRJODONR]WDWiVL� IRUPD�� D�
NpV]VpJIHMOHV]Wŋ� LVNRODL� RNWDWiVEDQ� V]HU]HWW� WXGiV� pV� D� PXQNDKHO\L� J\DNRUODW�� D� PXQNDYpJ]pV�
|QiOOyViJD� pV� D� WiUVDGDOPL� EHIRJDGiV� pV� UpV]YpWHO� PHQWpQ� D]� LQWHUM~NXWDWiV� HUHGPpQ\HL� D]�
LQWHUM~DODQ\RN� N|UpEHQ� PHJHUŋVtWLN�� KRJ\� D� PXQNDYiOODOiV VDMiWRV� �WHPpQHN� pV� WiPRJDWiViQDN�
HOŋQ\HL�PHJMHOHQQHN�QHP�FVDN� D�PXQNDYpJ]pV� VRUiQ��KDQHP� V]HPpO\L� V]LQWHQ� D]�|QEHFV�OpV� pV�
pOHWYLWHO��WiUVDGDOPL�V]LQWHQ�SHGLJ�D�MHOHQOpW�pV�NDSFVRODW�V]LQWMpQ�LV��0LQGH]HNHW�QDJ\EDQ�WiPRJDWMD��
KD�D�PXQNDYpJ]pV�OiWKDWy��QHP�V]HJUHJiOW�PyGRQ�]DMOLN��pV�N|]YHWOHQ�O�NDSFVROyGLN�D�N|]|VVpJKH]�
�NRPPXQLNiFLy��UpV]YpWHO��� 
 
 
$NNUHGLWiOW�IRJODONR]WDWiV�D�YHQGpJOiWiVEDQ 

 

Az HOVŋ�KLSRWp]LV szerint D�YHQGpJOiWiVEDQ�GROJR]y�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HN�iOWDOiEDQ�YpGHWW�
IRJODNR]WDWiVEDQ�KHO\H]NHGQHN�HO (H1).  

$]�HOŋ]HWHV�V]DNLURGDOPL�NXWDWiVRN�VRUiQ�NLUDM]ROyGRWW��KRJ\�PLQG�D�����-HV�pYHN��PLQG�D�����-es 
pYHN�YpJpQ�D�QHP�DNNUHGLWiOW�V]HUYH]HWHN�N�O|Q|VHQ�D]�pUWHOPL�IRJ\DWpNRV�V]HPpO\HNHW�DONDOPD]WiN�
YROQD�pV�DONDOPD]WiN�OHJNHYpVEp��.|QF]HL�pV�PWVDL��������LG��%iQIDOY\��������S��������'XQiV-Varga, 
������� $� KD]DL� )RJ\DWpNRV� (PEHUHN� 6]HUYH]HWHLQHN� 7DQiFVD� �)(6=7�� ������ PiMXV� ��-i 
PXQND�OpVH�VRUiQ�IHOKtYWD�D�ILJ\HOPHW�DUUD��KRJ\�D]�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HNNHO�V]HPEHQ�
MHOOHP]ŋ� D]� LQIRUPiFLyKLiQ\RQ� DODSXOy� HOŋtWpOHWHVVpJ�� J\DNRUL� D� UHMWHWW� YDJ\� Q\tOW� PHJDOi]iV�
�GLV]NULPLQiFLy�� D� Q\tOW� PXQNDHUŋSLDFL� V]HUYH]HWHNQpO6�� GH� SR]LWtYDN� D� WDSDV]WDODWRN� D� YpGHWW�
N|U�OPpQ\HN�N|]|WW�W|UWpQŋ�IRJODONR]WDWiV�HVHWpQ��)(6=7������). 

                                                           
6  (UUŋO�HJ\LN�DODQ\XQN��%���N|]YHWOHQ�O�EH�LV�V]iPROW�� 



 

$�NXWDWiVEDQ�UpV]W�YHYŋ�KiURP�YHQGpJOiWyLSDUL�V]HUYH]HW�YpGHWW��DNNUHGLWiOW�IRJODONR]WDWyNpQW�
DONDOPD]]D� PXQNDYiOODOyLW�� $� IHOWHWW� LQWHUM~NpUGpVHNUH� NDSRWW� YiODV]RNEyO� NLGHU�OW�� KRJ\� D�
PHJNpUGH]HWWHN� V]HULQW� D]� pUWHOPLOHJ� DNDGiO\R]RWW� V]HPpO\HN� YHQGpJOiWyLSDUL� IRJODONR]WDWiViKR]�
Å6]�NVpJ� YDQ� HJ\� LO\HQ� IDMWD� YpGHOHPUH�� EL]WRQViJUD�� DPLW� FVDN� HJ\� DNNUHGLWiOW� IRJODONR]WDWy� WXG� EL]WRVtWDQL��
$PHQQ\LEHQ�D]�D�FpO��KRJ\�PLQGHQNL�D�PDJD�NpSHVVpJHLKH]�PpUWHQ�WXGMD�HOYpJH]QL�D�NDSRWW�IHODGDWRNDW��V]HULQWHP�
az akkreditiOW�IRJODONR]WDWiV�D�OHJPHJIHOHOŋEE�µ (A1). Å9DQQDN�PHQWRUDLQN��YpGHWW�PXQNDKHO\NpQW�PťN|G�QN��
7HKiW�H]�HJ\�WHOMHVHQ�PiV�PXQNDKHO\L�PLOLŋW�MHOHQW�µ (A2).  

$�PXQNDYiOODOyN�N|]�O�QpJ\HQ�WXGWiN�PHJPRQGDQL��KRJ\�SRQWRVDQ�KiQ\�yUiW�GROJR]QDN�HJ\�
munkanapon. Az HPOtWHWW�QpJ\� V]HPpO\�N|]�O� DUUD� D�NpUGpVUH��KRJ\�(OIiUDGV]�D�PXQND�YpJpUH"�
KiUPDQ�D]W�YiODV]ROWiN��KRJ\�Å.LFVLW�µ (B7), Å,JHQ�µ �%����Å1HP��GH�My��PHUW�IiM�D�WpUGHP�µ (B6). Azon 
PXQNDYiOODOyN� KHO\HWW�� DNLN� QHP� WXGWiN� PHJPRQGDQL� KiQ\� yUiW� GROJR]QDN� HJ\� QDS, az erre 
YRQDWNR]y�NLHJpV]tWŋ�LQIRUPiFLyNDW�D�PXQNiOWDWyN�EL]WRVtWRWWiN��0LQGHQ�PXQNDYiOODOy�PD[LPXP�
QpJ\� yUiW� GROJR]LN� HJ\� QDS�� D�PXQNDLGŋ� N|]EHQ� SHGLJ� QDJ\REE� pV� VťUťEE� V]�QHWHNHW� WDUWDQDN�
DQQDN�I�JJYpQ\pEHQ��KRJ\�NLQHN�PLNRU�YDQ�V]�NVpJH�SLKHQpVUH� 

A n\tOW��YHUVHQ\SLDFL�MHOOHJť�PXQNDHUŋSLDFRQ�W|UWpQŋ�HOKHO\H]NHGpV�NUH�YRQDWNR]yDQ�W|EEIpOH�
DNDGiO\R]y� WpQ\H]ŋW� LV� HPOtWHWWHN� D� PXQNiOWDWyN�� Å$� Q\tOW� PXQNDHUŋSLDFRQ� YDOy� HOKHO\H]pV�NHW� D]� LV�
DNDGiO\R]]D��KRJ\�D]�pS�NROOpJiN�QHP�MyO�YLV]RQ\XOQDN�KR]]iMXN��1LQFV�W�UHOHP��QLQFV�PHJpUWpV��QLQFV�WROHUDQFLD��
QLQFV�HOIRJDGiV�µ (A1). Å6DMQRV�PDJD�D�KR]]iiOOiV�QHP�WiPRJDWMD�D�Q\tOW�PXQNDHUŋSLDFL�HOKHO\H]pVW�µ (A3). E 
MHOHQVpJUŋO� N|]YHWOHQ� WDSDV]WDODWD� LV� YDQ� D]� HJ\LN� PXQNDYiOODOyQDN�� %�� NRUiEEDQ� Q\tOW�
PXQNDHUŋSLDFRQ� GROJR]RWW�� ŋ� D� OHJILDWDODEE� ���� pYHV�� D�PHJNpUGH]HWWHN� N|]�O�� 1DS��PLQW� QDS�
QHJDWtY� GLV]NULPLQiFLy� pUWH�� Å2WW� D]� HPEHUHN��1HP� YROW� My�� ,GHJHVHQ� PHQWHP� EH� GROJR]QL�µ (B4). Ezzel 
NDSFVRODWDQ� NLHJpV]tWŋ� LQIRUPiFLyW� D� PXQNiOWDWy� DGRWW�� ÅŊ� D� Q\tOW� PXQNDHUŋSLDFUyO M|WW�� 2WW�
PHJDOi]WiN��PHJIpOHPOtWHWWpN��ŋW�DQQ\LUD�EiQWRWWiN�µ��$��� 

Az egyik szervezetnek az NFSZK Nonprofit Kft.-YHO� YDQ� HJ\� N|]|V� SURJUDPMD�� DPL� D�
IRJ\DWpNRVViJJDO� pOŋ� V]HPpO\HN� YpGHWW� PXQNDHUŋSLDFRQ� W|UWpQŋ� J\DNRUODW� XWiQL� Q\tOW�
PXQNDHUŋSLDFL�HOKHO\H]NHGpVpW�WiPRJDWMD��$�V]HUYH]HW�V]HULQW�H]�D�SURJUDP�ÅLQNiEE�HQ\KpEE�pUWHOPL�
IRJ\DWpNRVViJ�pV�PiV�IRJ\DWpNRVViJJDO�pOŋ�V]HPpO\�Q\tOW�PXQNDHUŋSLDFL�HOKHO\H]pVpUH�YRQDWNR]LN�µ (A2). 

$]� LQWHUM~NEyO� PHJiOODStWKDWy�� KRJ\� D� NXWDWiV� HOVŋ� KLSRWp]LVH� D� PHJNpUGH]HWWHN� N|UpEHQ�
EHLJD]ROyGRWW�� D� PXQNDKHO\HN� N|]�O� PLQGKiURP� KHO\V]tQ� DNNUHGLWiOW�� YpGHWW� IRJODONR]WDWiVEDQ�
DONDOPD]]D� D� PXQNDYiOODOyLW�� D� Q\tOW� PXQNDHUŋSLDFL� HOKHO\H]NHGpVVHO� NDSFVRODWEDQ� OHJLQNiEE� D�
W|EEVpJL��HOXWDVtWy�DWWLWťG|W�HPHOWpN�NL� 

 
 
A M¾U\U¾IHGLNGU\VĘ�KUMQN±DCP�GNUCL±VÃVQVV�VWF±U�¾U�C�DGVCPÃV±U�CNCVV�U\GT\GVV�I[CMQTNCV�
kapcsolata 

 
$�NXWDWiV�PiVRGLN�KLSRWp]LVH�D�N|YHWNH]ŋ�YROW��$]�pUWHOPLOHJ�DNDGiO\R]RWW�PXQNDYiOODOyN�D�NpV]VpJIHMOHV]Wŋ�
V]DNLVNROiNEDQ� YDJ\� NpV]VpJIHMOHV]Wŋ� LVNROiNEDQ� HOVDMiWtWRWW� WXGiViW� NLHJpV]tWLN� D� PXQNDKHO\L� EHWDQtWiV� DODWW�
szerzett gyakorlati ismeretek (H2).  

$� NRQ\KDL� NLVHJtWŋ� V]DNPDLVPHUHWKH]� NDSFVROyGy� NHUHWWDQWHUY� FpOMDL�� Å$� NRQ\KDL� NLVHJtWŋL�
PXQND�LVPHUHWHLQHN�HOVDMiWtWiVD� $�IHMOHV]WHWW�NRPSHWHQFLiN�PHQWpQ�D�PLQpO�WHOMHVHEE�PXQNDKHO\L�
LQWHJUiFLy�HOpUpVH��$�WDQXOy�PXQNDHUŋ-SLDFL�IHONpV]tWpVpQHN�WiPRJDWiVD�µ��2NWDWiVL�+LYDWDO��p�Q���S��



 

�����$� MDYDVROW� LGŋNHUHWEHQ�PLQG� D�QpJ\� pYIRO\DPRQ�NLHPHOW� yUDV]iPPDO� V]HUHSHOQHN� D� konyhai 
HOŋNpV]tWŋ�HOMiUiVRN��PRVRJDWiVL�pV�WDNDUtWiVL�WHYpNHQ\VpJHN��$�N|YHWNH]ŋNEHQ�D�NpV]VpJIHMOHV]Wŋ�LVNROiEDQ�
V]HU]HWW�NRQ\KDL�NLVHJtWŋ�UpV]V]DNPD�pV�D�PXQNDKHO\L�EHWDQXOiV�N|]|WWL�NDSFVRODWRW�PXWDWMXN�EH� 

$�NXWDWiVEDQ�UpV]W�YHYŋ�V]HUYH]HWHN�N|]�O�HJ\LN�VHP�WHV]�N�O|QEVpJHW�D]RQ�MHOHQWNH]ŋN�N|]|Wt, 
DNLN�UpV]W�YHWWHN�NpV]VpJIHMOHV]Wŋ�LVNROiEDQ�D�MHOHQOHJL�PXQNDN|UK|]�NDSFVROyGy�NRQ\KDL�NLVHJtWŋ�
NpS]pVEHQ�pV�D]RN�N|]|WW��DNLN�HOŋ]HWHV�LVPHUHW��YDJ\�LVNRODL�YpJ]HWWVpJ�QpON�O�MHOHQWNH]QHN��Å.L]iUy�
WpQ\H]ŋ� QLQFVHQ�µ (A3), Å$NLQHN� QLQFV� HOŋ]HWHV� WXGiVD� D]� VHP� EDM�� ŋW� LWW� PHJWDQtWMXN�PLQGHQUH�µ (A1). A 
V]HUYH]HWHN�D�OHJQDJ\REE�KDQJV~O\W�D�EHWDQtWiVUD��D�PXQNDIRO\DPDWRN�EHJ\DNRUOiViUD�IHNWHWLN��$�
EHWDQtWiV�� ~J\� WťQLN�� QDJ\REE� MHOHQWŋVpJJHO� EtU� D]� LVNRODL�� YDJ\� EiUPHO\� HJ\pE� YHQGpJOiWyLSDUL�
PXQNDN|UK|]� NDSFVROyGy� NpS]pVVHO� V]HPEHQ�� Å1HP� WXGRN� RO\DQ� NpS]pVW� PRQGDQL�� DPL� DMiQORWW�� $�
PHQWRUDLQN�VHJtWVpJpYHO�QiOXQN�EiUNL�PHJ�WXGMD�WDQXOQL�D�PXQNDIRO\DPDWRN�OHJIRQWRVDEE�HOHPHLW�µ (A3). Mind a 
KiURP� KHO\V]tQHQ� SUyEDQDSRNDW� W|OWHQHN� D� MHO|OWHN�� pV� H]DODWW� WDQXOMiN PHJ� D]� DODSYHWŋ�
PXQNDIi]LVRNDW��(]�DODWW�D�SiU�QDS�DODWW�IHO�OHKHW�PpUQL��KRJ\ ÅPLO\HQ�OHV]�D�PXQNDYiOODOy�PXQNDPRUiOMD��
DONDOPD]NRGiVD�µ �$����$�SUyEDQDSRNDW�KiURP�KyQDSRV�SUyEDLGŋ�N|YHWL��Å(]�DODWW�D]�LGŋ�DODWW�PHJ�
OHKHW�iOODStWDQL��KRJ\�D�V]HPpO\�IHMOŋGŋNpSHV-e, tud-H�IHMOŋGQL�D]�DGRWW�PXQNDN|UEHQ��(J\�QHP�IRJ\DWpNRV�V]HPpO\�
KiURP�KyQDS�XWiQ�PiU�YHV]L�D]�DNDGiO\RNDW��PLQGHQW�WXG��$�IRJ\DWpNRV�V]HPpO\QpO�KiURP�KyQDS�HOWHOWpYHO�H]�QHP�
PRQGKDWy�HO��GH�OiWV]LN��KRJ\�NpSHV�OHV]-H�D]�DGRWW�PXQNDN|U�EHW|OWpVpUH�µ (A1). 

$� PHJNpUGH]HWW� V]HUYH]HWHN� V]HULQW� D� PXQNDYiOODOiV� V]HPSRQWMiEyO� D� N|]pSLVNROiEDQ�
PHJV]HU]HWW� WXGiV�QHP�HUHGPpQ\H]� MHOHQWŋV�N�O|QEVpJHW� D]RQ�PXQNDYiOODOyN�N|]|WW�� DNLN� UpV]W�
YHWWHN�D�V]HNWRUKR]�NDSFVROyGy�V]DNPDLVPHUHWL�NpS]pVHQ��pV�D]RN�N|]|WW��akik nem. Å1DJ\RQ�J\RUVDQ�
IHOIHMOHV]WKHWŋN�D]RN��DNLN�QHP�WDQXOWDN�V]DNLVNROiEDQ�HKKH]�KDVRQOy�WDUWDOPDNDW��(OHLQWH�OiWV]LN�D�N�O|QEVpJ��
YDQQDN�RO\DQ�IHODGDWRN��DPLNHW�QHP�NHOO�PHJWDQtWDQL�QHNL��GH�D�VLPD�V]DNNpS]pVEHQ�VHP�WDQXOMiN�PHJ�D�GLiNRN�
a munka gyaNRUODWL� UpV]pW�µ �$���� 7RYiEEi� NpW� KHO\V]tQ�PXQNiOWDWyMD� LV�PHJHPOtWHWWH�� KRJ\� D]W� D�
V]DNPDL�J\DNRUODWRW��DPLYHO�D]�LVNROiEDQ�WDQXOy�PXQNDYiOODOyN�pUNH]QHN ÅHJ\�RGDILJ\HOŋ�FVDOiGEDQ�LV�HO�
WXGMiN�VDMiWtWDQL� (A2). 

0LQGH]HN� DODSMiQ� PHJiOODStWKDWy�� KRJ\� D� IRJ\DWpNRV� V]HPpO\HN�� LGHpUWYH� D� N|]pSV~O\RVDQ�
pUWHOPL� IRJ\DWpNRV�V]HPpO\HNHW� LV��PXQNDYLV]RQ\EDQ�W|OW|WW�SUyEDLGHMpQHN�KRVV]D�QHP�WpU�HO�pV�
QHP�LV�WpUKHW�HO�D�QHP�IRJ\DWpNRV�V]HPpO\�IRJODONR]WDWiViQiO�DONDOPD]RWW���KyQDSRV�SUyEDLGŋQpO�7 
D]RQEDQ� D]� HOYiUW� pV� HOVDMiWtWRWW� WXGiV� pV� |QiOOyViJ�PpUWpNpEHQ� HOWpUKHW�� ILJ\HOHPPHO� D]� HJ\pQL�
WDQXOiVL��WHPUH�� 

$]�LQWHUM~�VRUiQ�D�V]HUYH]HWHN�EHV]iPROWDN�DUUyO�LV��KRJ\�D�WiPRJDWy�FVDOiGL�KiWWpU�PHOOHWW�D�
PiV�PXQNDKHO\HQ�V]HU]HWW�WDSDV]WDODW��LOOHWYH�D�PXQNDYiOODOy�pOHWNRUD�LV�EHIRO\iVROy�WpQ\H]ŋ��0LQpO�
KDPDUDEE� iOO� PXQNiED� HJ\� pUWHOPLOHJ� DNDGiO\R]RWW� V]HPpO\� D]� LVNRODL� WDQXOPiQ\DL� XWiQ�� DQQiO�
N|QQ\HEEHQ�WXG�DONDOPD]NRGQL�D�PXQNDKHO\L�N|UQ\H]HWKH]��pV�D�PXQNDIRO\DPDWRN�HOVDMiWtWiViEDQ�
is gyorsabb lehet. A tapasztalat szerLQW�D]�LGŋVHEE�pULQWHWW�V]HPpO\HN�NHYpVEp�UXJDOPDVDN��KRVV]DEE�
LGŋW�LJpQ\HOQHN�HJ\�~M�PXQNDIRO\DPDW�PHJWDQXOiViKR]� 

$�PXQNDYiOODOyNNDO�IRO\WDWRWW�LQWHUM~N�D]W�PXWDWMiN��KRJ\�D�J\DNRUODWL�WXGiV�HOVDMiWtWiVD�D]�HVHWHN�
W|EEVpJpEHQ�D]�DGRWW�pWWHUHPEHQ�NiYp]yEDQ�W|UWpQW��$�PHJNpUGH]HWWHN�D�NRUiEEL�WDQXOPiQ\DLNUD�
YRQDWNR]y�NpUGpVHNUH�NHYpVEp�YiODV]ROWDN��OHJLQNiEE�D�EHWDQXOiV VRUiQ�V]HU]HWW�WDSDV]WDODWRNUyO��D�
PHQWRURNNDO�YDOy�N|]|V�PXQNiUyO�V]iPROWDN�EH��$�NLOHQF�PXQNDYiOODOyL�LQWHUM~DODQ\�N|]�O�KDWDQ�

                                                           
7  ������pYL�,��W|UYpQ\�D�PXQND�W|UYpQ\N|Q\YpUŋO�����������SRQWMD�PHJKDWiUR]]D��KRJ\�D�SUyEDLGŋ���KyQDS�OHKHW��DPHO\�

HJ\V]HU�KRVV]DEEtWKDWy�PHJ� 



 

WDQXOWDN� NRQ\KDL� NLVHJtWŋQHN� NRUiEEDQ��$� KDW� DODQ\EyO� |VV]HVHQ� FVDN� NHWWHQ� HPOtWHWWpN�PHJ� D]�
LVNROiEDQ�WDQXOWDNDW��H]HQ�DODQ\RN�PLQGNHWWHQ�KXV]RQ|W�pYHVHN�YROWDN��D�PHJNpUGH]HWWHN�pOHWNRUL�
VRUUHQGMpW�WHNLQWYH�D�PiVRGLN�OHJILDWDODEE�IHOQŋWWNRU~DN�N|]p�WDUWR]WDN��%��NLIHMH]HWWHQ�HPOpNH]HWW�
D�WDQNRQ\KDL�V�WpVHNUH�LV��Å0RQGWD�«�QpQL��KRJ\�NpV]tWVpO�SDODFVLQWiW��$]W�PRQGWD��KRJ\�V]tYHVHQ�PHJDGQi�
Ui�D]�|W|VW��GH�FVDN�KiUPDVW�NDSWDP�µ $]�HPOpNH]HW�|VV]HI�JJKHW�D]�pOHWNRUUDO�LV��)HOWpWHOH]KHWŋ��PLYHO�
D�KXV]RQ|W�pYHV�DODQ\RN�KiURP��LOOHWYH�|W�pYH�YpJH]WHN�D�N|]QHYHOpVEHQ��V]iPXNUD�D]�RWW�WDQXOWDN�
N|QQ\HEEHQ� IHOLGp]KHWŋHN�� V]HPEHQ�D]� LGŋVHEEHNNHO��$�NHYpV�HOHPV]iP�PLDWW� H]� D� IHOWpWHOH]pV�
WRYiEEL� YL]VJiODWRNDW� LJpQ\HOQH�� PHO\HN� D� NpS]pVHN�� WDQIRO\DPRN� pV� PXQNDKHO\L� EHWDQtWiVRN�
PyGV]HUWDQiKR]�LV�KR]]iMiUXOKDWQiQDN� 

gVV]HIRJODOyDQ� PHJiOODStWKDWy�� KRJ\� PLYHO� D� PHJNpUGH]HWW� V]HUYH]HWHN� QHP� WHV]QHk 
N�O|QEVpJHW� D�NRQ\KDL�NLVHJtWŋNpQW� WDQXOy�pV�QHP� WDQXOy�PXQNDYiOODOyN�N|]|WW�� D�KLSRWp]LV�QN�
QHP� NHU�OW� PHJHUŋVtWpVUH�� $� IHODGDWRN� PHQQ\LVpJpQHN� pV� J\RUVDViJiQDN� HOVDMiWtWiViEDQ� W|EE�
WRYiEEL� V]HPSRQW� MiWV]LN� V]HUHSHW�� )RQWRV� WpQ\H]ŋQHN� PRQGKDWy� D� WiPRJDWy� FVDOiGL� KiWWpU�� D�
PXQNDYiOODOy� NRUD� pV� D]� HOŋ]HWHVHQ� V]HU]HWW� PXQNDWDSDV]WDODW�� $� PXQNDYiOODOyN� N|]�O� NpW� Iŋ�
HPOpNH]HWW�D�NpV]VpJIHMOHV]Wŋ� LVNRODL� WDQXOPiQ\DLUD��D]RQEDQ�H]�|VV]HI�JJKHW�D]�pOHWNRUUDO� LV��D]�
LVNRODL�V]DNDV]�LGŋEHOL�WiYROViJiYDO�� 
 
 
gQiOOy PXQNDYpJ]pV 

 
A KDUPDGLN� KLSRWp]LV�QNEHQ� D]W� YL]VJiOWXN�� KRJ\� D]� pUWHOPLOHJ� DNDGiO\R]RWW� PXQNDYiOODOy� HJ\� LGŋ� XWiQ�
|QiOOyDQ�LV�NpSHV�HOOiWQL�D�PiU�EHJ\DNRUROW�WHYpNHQ\VpJHNHW (H3).  

$�PXQNDYiOODOiV�VRUiQ�IRQWRV��KRJ\�EL]RQ\RV�LGŋ�HOWHOWpYHO�PLQGHQ�PXQNDYiOODOy�D]�iOWDOD�PiU�
PHJLVPHUW� pV� EHJ\DNRUROW� WHYpNHQ\VpJHNHW� |QiOOyDQ� LV� HO� WXGMD� YpJH]QL�� $PHQQ\LEHQ� D�
PXQNDYiOODOy� NpSHV� HOYpJH]QL� D� UiEt]RWW� IHODGDWRNDW� pV�PHQWRUiOiVW� NDS�� QDJ\REE� VLNHUUHO� WXGMD�
PHJiOOQL�KHO\pW�PXQNDKHO\pQ��DPL�Q|YHOL�D�PXQNDKHO\L�HON|WHOH]ŋGpVW��.R]iN�	�.UDMFViN�������� 

$]�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HN�|QiOOy�IHODGDWYpJ]pVpQHN�NLDODNXOiVD��D�WXGiV�HOVDMiWtWiVD�
KRVV]DEE� LGŋW� YHV]� LJpQ\EH�� DKRJ\� H]W� PiU� IHQWHEE� OHtUWXN�� 8J\DQDNNRU� D� J\DNRUOiV� VRUiQ�
HOVDMiWtWRWW� WDSDV]WDODW� HUHGPpQ\H]KHWL� D]� |QiOOy� PXQNDYpJ]pVW�� $]� LQWHUM~NpUGpVHNUH� D�
PXQNDYiOODOyN� pV� D� PXQNiOWDWyN� YiODV]DL� QpKRO� HOWpUWHN�� HOOHQWPRQGWDN� HJ\PiVQDN�� $�
PXQNDYiOODOyN� ~J\� Q\LODWNR]WDN�� KRJ\� V]iPXNUD� PLQGHQ� IHODGDW� HJ\V]HUťHQ�� VHJtWVpJ� QpON�O�
PHJROGKDWy��$�NpUGpVW�H]pUW�W|EEV]|U��PiVNpSS�PHJIRJDOPD]YD��NRQNUpW�SpOGiNNDO�JD]GDJtWYD�LV�
PHJ�NHOOHWW�LVPpWHOQL��$�NpUGpVW�NRQNUHWL]iOYD�D�NLOHQF�PXQNDYiOODOy�N|]�O�KDW�V]HPpO\�WXGRWW�SpOGiW�
PRQGDQL�DUUD��KRJ\�D�MHOHQOHJL�PXQNDN|UpEHQ��N�O|Q|VHQ�D�PXQND�NH]GHWpQ�DNDGWDN�QHKp]Vpgei, 
HVHWOHJ�PD�LV�DNDG�RO\DQ�IHODGDW��DPL�QHP�NHGYpUH�YDOy��PLYHO�D]W�QHKH]HEEQHN�WDUWMD��(]HN�N|]p�
WDUWR]QDN�D�PHJIHOHOŋ�KHO\UH�SDNROiV��SRKiU���WiQ\pU�QHP�HOHMWpVH��D�PHJDGRWW�PyGRQ��]V�OLHQUH��
YiJQL�D�]|OGVpJHW��LOOHWYH�D�V]pNPRViV��(OPRQGiVXN�V]HULQW�LO\HQ�HVHWHNEHQ�NROOpJiLNWyO��D�VpIHNWŋO�
pV�D]�RWW�GROJR]y�PHQWRURNWyO�NDSQDN�VHJtWVpJHW� 

$� NXWDWiVEDQ� UpV]WYHYŋ� PXQNDYiOODOyN� N|]�O� PLQGHJ\LN� V]iPiUD� WHOMHVHQ� ~M� YROW� D�
PXQNDIRO\DPDW��DPLNRU�D]�pWWHUHPEH�NiYp]yED�M|WWHN�GROJR]QL��$�UpV]WYHYŋN�N|]�O�KiUPDQ PiV�
YHQGpJOiWyKHO\HQ�LV�GROJR]WDN��GH�QHP�WHOMHVHQ�XJ\DQD]RNDW�D�IHODGDWRNDW�OiWWiN�HO��PLQW�MHOHQOHJ��
1pJ\HQ�V]iPROWDN�EH�DUUyO��KRJ\�D]�~M�IHODGDWRN�QHKp]VpJHNNHO�MiUWDN��(J\EHKDQJ]yDQ�iOOtWRWWiN��
KRJ\�H]HNHW�D�IHODGDWRNDW�N|]|VHQ�J\DNRUROWiN�DGGLJ��DPtJ�UXWLQV]HUťYp�YiOWDN��$�9DODNL�V]RNWD�



 

HOOHQŋUL]QL�D�PXQNiGDW"�NpUGpVUH�pUNH]HWW�YiODV]RNEyO�OiWKDWy��KRJ\�D�PXQNDYiOODOyN�PXQNiMiW��D�
IHODGDWRN�PHJROGiViW�HOOHQŋU]LN�D�PXQNDWiUVDN��PHQWRURN��Å;<�PHJ�V]RNWD�Qp]QL�µ (B2), Å$�VpI�µ (B3) 
Å;<��RGD�V]RNRWW�M|QQL�µ (B4), Å0HJQp]LN�µ (B5), Å6]RNWiN�µ (B6), Å1HP�PLQGLJ��QHP�WXGRP�µ�(B7), Å,JHQ��
5LWNiQ�µ (B8���Å,JHQ�µ (B9).  

$� PXQNiOWDWyN� EHV]iPROWDN� DUUyO�� KRJ\� D� PXQNDKHO\L� N|UQ\H]HWEH� YDOy� EHLOOHV]NHGpV�� D�
PXQNDYpJ]pVKH]�V]�NVpJHV�DODSRN�PHJLVPHUpVH�pV�HOVDMiWtWiVD�DNiU��-��KpW�DODWW�LV�YpJEHPHKHW��,GH�
WDUWR]LN� D]� iW|OW|]pV�� Np]PRViV�� SRQWRV� LGŋEHRV]WiV� EHWDUWiVD�� ÅSiU� KpW� DODWW� D]� DODSYHWŋ� IRQWRVViJ~�
GROJRN�PHJWDQXOiVD�LV�PHJW|UWpQLN��SpOGiXO��KRJ\�PLQHN�KRO�YDQ�D�KHO\H�µ �$����(]HNHW�D�IHODGDWRNDW�W|EEHN�
N|]|WW�D]pUW�LV�N|QQ\HEE�HOVDMiWtWDQL��PHUW�H]HN�N|]�O�QHP�D]�|VV]HV�WHOMHVHQ�~M�V]iPXNUD��YDQ��DPLW�
RWWKRQ�LV�QDS�PLQW�QDS�HOYpJH]QHN��WRYiEEi�ÅKDVRQOtW�D]�LVNROiEDQ�HOVDMiWtWRWW�WDUWDOPDNKR]�LV�µ (A1). A 
PXQNDKHO\L�EHLOOHV]NHGpV�pV� IHODGDWRN�HOVDMiWtWiViQDN�IRO\DPDWiEDQ�D�FVDOiGL�N|UQ\H]HW� LV� IRQWRV�
V]HUHSHW� MiWV]LN�� Å+D� HJ\� WiPRJDWy� FVDOiGL� KiWWpU� iOO� P|J|WW�N�� VRNNDO� J\RUVDEEDQ� WXGQDN� EHOHV]RNQL� D�
PLQGHQQDSL�PXQNiED��IHODGDWRN�PHJWDQXOiViED�µ (A3).  

$�PXQNiMXN�PLQGHQ�IRQWRV�UpV]pQHN�PHJWDQXOiVD�pV�D�PXQND�UXWLQV]HUťYp�YiOiVD�iWODJRVDQ�HJ\�
pY�XWiQ�N|YHWNH]LN�EH��0LQGHQ�PXQNDYiOODOyQiO�D�OHJHJ\V]HUťEE�IHODGDWRN�EHWDQtWiViYDO�NH]GHQHN��
0LQGHQ�PXQNDIRO\DPDW�~J\�NH]GŋGLN��KRJ\�Å9DODNL�IRO\DPDWRVDQ�HOOHQŋU]L�D�PXQNiMXNDW�pV�PHOOHWW�N�YDQ��
$PLQW� D]� DGRWW� IRO\DPDWEDQ� PiU� J\DNRUODWRW� V]HUH]WHN�� |QiOOyDQ� LV� FVLQiOKDWMiN�� 0DMG� H]XWiQ� M|Q� D]� HJ\UH�
ERQ\ROXOWDEE�IHODGDW�PHJWDQXOiVD��DPLQpO�V]LQWpQ�XJ\DQH]�D]�HOY��6]pSHQ�ODVVDQ�tJ\�MXWQDN�HO�RGD��KRJ\�|QiOOyDQ�LV�
NpSHVHN�YpJH]QL�D�PXQNDN|U�N�IHODGDWDLW�µ��$����$]�HOŋUHOpSpV�OHKHWŋVpJHL�LV�OHJLQNiEE�DEEDQ�PpUKHWŋHN��
hogy ÅHJ\UH�W|EE�|QiOOy�IHODGDWRW�NDSQDN�µ �$����0LYHO�HJ\�QDJ\RQ�VRNV]tQť�SRSXOiFLyUyO�EHV]pO�QN��QHKp]�
iOWDOiQRVtWDQL� D� PXQNDWHYpNHQ\VpJ� NtVpUpVH� pV� D]� HOpUW� |QiOOyViJ� WHNLQWHWpEHQ�� Å9DQQDN�� DNLNQHN�
folyamatosan fig\HOQL�NHOO�D�PXQNiMXNDW��GH�YDQQDN�RO\DQRN�LV��DNLN�PiU�WXGQDN�|QiOOyDQ�YpJKH]�YLQQL�IHODGDWRNDW�
NLV�LGŋ�HOWHOWpYHO�LV�µ �$���9LV]RQW�D]�LGŋ�HOWHOWpYHO��DKRJ\DQ�ÅEHOHV]RNQDN�D�PXQNDN|U�N�IHODGDWDLED��HJ\UH�
�J\HVHEEHN�OHV]QHN��pV�DXWRPDWL]iOyGQDN�EL]RQ\RV�PR]GXODWRN��FVHOHNHGHWHNµ (A3).  

$]� LQWHUM~DODQ\RN�YiODV]DLEyO�PHJiOODStWKDWy��KRJ\�D]�pUWHOPLOHJ�DNDGiO\R]RWW�PXQNDYiOODOyN�
W|EE� VHJtWVpJHW� LJpQ\HOQHN� D� PXQNDYpJ]pV� NH]GHWHNRU�� GH� LGŋ� HOWHOpYHO� PLQGHQ� V]HPpO\�
NpSHVVpJHLKH]� PpUWHQ� WXG� |QiOOyDQ� IHODGDWRNDW�� UpV]IHODGDWRNDW� HOOiWQL�� )RJODONR]WDWiVXN� VRUiQ�
QpON�O|]KHWHWOHQ� HJ\� V]HPpO\�� DNL� PHQWRUNpQW� ILJ\HOL� PXQNDYpJ]pV�NHW�� pV� KD� YDODPLEHQ�
V]�NVpJHVQHN�OiWMD��MDYtWMD�D�PXQNDIRO\DPDWRW��$]�DOiEELDNDW�ILJ\HOHPEH�YpYH��D�KDUPDGLN�KLSRWp]LV�
EHLJD]ROyGRWW�D�PHJNpUGH]HWWHN�YiODV]DL�DODSMiQ� 
 
 
0XQNDYiOODOiV�WiUVDGDOPL�EHIRJDGiVUD��UpV]YpWHOUH�J\DNRUROW�KDWiVD 

 
$�NXWDWiV�XWROVy�KLSRWp]LVH�D]�YROW��KRJ\�D�PXQNDYiOODOiV�KR]]iMiUXO�D]�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HN�
PLQpO�|QiOOyEE�pOHWYLWHOpKH]��VHJtWL�D�WiUVDGDORPED�YDOy�EHLOOHV]NHGpVW��D�WiUVDGDOPL�EHIRJDGiVW��+���� 

.UpPHU�	 1DJ\��������OHtUMD��KRJ\�PHJKDWiUR]y�V]HUHSH�YDQ�D�PXQNDYiOODOiVQDN�D]�|QiOOy�pV�
|QUHQGHONH]ŋ� pOHW� NLDODNtWiViEDQ�� $� ����-����� (XUySDL� )RJ\DWpNRVViJ�J\L� 6WUDWpJLD� �(XUySDL�
%L]RWWViJ�� ������ NLHPHOWH�� LOOHWYH�$� IRJ\DWpNRVViJJDO� pOŋ� V]HPpO\HN� MRJDLUyO� V]yOy� ����� pV� ����� N|]|WWL�
LGŋV]DNUD�V]yOy�VWUDWpJLD V]LQWpQ�NLHPHOW�WHU�OHWQHN�pV�IHODGDWQDN�WDUWMD�D�PXQNDYiOODOiVW�pV�D�PXQNiKR]�
YDOy� KR]]iIpUpVW� D]RQ� V]ROJiOWDWiVRNNDO� HJ\HWHPEHQ�� PHO\HN� D� WiUVDGDORPEDQ� YDOy� UpV]YpWHOW�
EL]WRVtWMiN��(XUySDL�%L]RWWViJ��������  



 

$�NXWDWiVEDQ�UpV]W�YHWW�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HN�WiUVDGDOPL�LQNO~]LyMiUD�PXQNDKHO\�N�
SR]LWtY� KDWiVVDO� OHKHW�� $� YHQGpJOiWyL� PXQND� VRUiQ� QDS� PLQW� QDS� NDSFVRODWRW� WHUHPWHQHN� D�
PXQNDYiOODOyN�D�W|EEVpJL�WiUVDGDORPPDO�D�IHOV]ROJiOiV��D�PXQNiED�XWD]iV�YDJ\�D�IHODGDWRN�YpJ]pVH�
VRUiQ��$�NXWDWiVEDQ�UpV]W�YHYŋ�PXQNDYiOODOyN�HOPRQGiVXN�V]HULQW�PXQNiED�M|QQL�V]�OHLNNHO�YDJ\�
HJ\HG�O�V]RNWDN��.|]�O�N�HJ\�V]HPpO\�D]��DNL�PLQGHQ�DONDORPPDO�V]�OHLYHO�PHJ\��KiUPDQ�HJ\HG�O�
pV�V]�OŋL�NtVpUOHWWHO�LV��|WHQ�SHGLJ�NtVpUHW�QpON�O�MiUQDN�GROJR]QL��Å$�PXQNiED�MiUiV�PDJD�PiU�HJ\�RO\DQ�
WpQ\H]ŋ�� DPL� KR]]iMiUXO� D� WiUVDGDOPL� LQWHJUiFLyKR]�� +DV]QiOMD� D� YLOODPRVW�� D� EXV]W�� D]� XWFiQ� N|]OHNHGLN��
(PEHUHN�N|]|WW�YDQ�pV�HPEHUHN�YDQQDN�N|U�O|WWH�µ (A2)  

$�PXQND�XWiQL� LGHM�N�QDJ\� UpV]pW�EDUiWDLNNDO�� FVDOiGWDJMDLNNDO� W|OWLN��$�NLOHQF�PXQNDYiOODOy�
N|]�O�KDWDQ�Q\LODWNR]WDN�DUUyO��KRJ\�VHJtWHQHN�D]�RWWKRQL�Ki]WDUWiVL�IHODGDWRNEDQ��$]�LQWHUM~�VRUiQ�
NLGHU�OW�� KRJ\� OHJLQNiEE� D� PXQNDKHO\HQ� EHJ\DNRUROW� IHODGDWRNDW� YpJ]LN� HO� RWWKRQ� LV�� $UUD� D�
NpUGpVUH��KRJ\�Å0LEHQ�V]RNWiO�VHJtWHQL�RWWKRQ"µ��D�N|YHWNH]ŋ�YiODV]RNDW�NDSWXN��Å=|OGVpJHW�SXFROQL�µ 
(B1), Å)ŋ]QL�VHJtWHQL��V�WQL�µ (B3), Å$Q\XNiPPDO�Iŋ]QL�V]RNWDP�µ (B4), Å7DNDUtWDQL��Iŋ]QL�µ (B6), Å.iYpW�
PiU� IHO� WXGRN� UDNQL�µ (B7), Å3XFROQL� KDJ\PiNDW�� EXUJRQ\iNDW�� UpSiNDW�µ (B8), Å%HYiViUROQL�µ (B5). A 
Ki]WDUWiVEDQ� YDOy� DNWtY� UpV]YpWHO� pV� D�PXQNDKHO\L� WDSDV]WDODWRN� KR]]iMiUXOKDWQDN� D�PLQGHQQDSL�
|QiOOy�pOHWYLWHOEHOL�WHYpNHQ\VpJHN�HOYpJ]pVpKH]��(PHOOHWW�VDMiW�NHUHVHWWHO�UHQGHONH]QHN��ÅYLV]LN�KD]D�
D�SpQ]W��H]]HO�LV�KR]]iMiUXOQDN�D�FVDOiGL�E�G]VpKH]�µ�(A1).  

$�PXQNiQ� NtY�OL� WiUVDGDOPL� EHLOOHV]NHGpV� V]HPSRQWMiEyO� KDV]QRV� LGŋW|OWpVHN� N|]p� WDUWR]LN��
KRJ\�D]� LQWHUM~EDQ�UpV]WYHYŋ�V]HPpO\HN�V]HUHWQHN�NLUiQGXOQL��V]tQKi]ED�pV�PR]LED� MiUQL��VpWiOQL��
(]HQ� WHYpNHQ\VpJHNHW� OHJW|EEV]|U� D]� pGHVDQ\MXNNDO�� YDJ\� WiUVDLNNDO� YpJ]LN�� $�PXQNDKHO\�N|Q�
NtY�O�V]iPRV�PiV�WHYpNHQ\VpJEHQ�LV�UpV]W�YHV]QHN��DPHO\HN�VRUiQ�|QiOOyViJXN��PDJDEL]WRVViJXN�
IHMOŋGKHW��H]W�HUŋVtWLN�D�EDUiWL�WDOiONR]yN��D�N|]|VVpJL�SURJUDPRN��D�W|PHJN|]OHNHGpV�LJpQ\EHYpWele. 
8J\DQDNNRU� PDJD� D� PXQNDYiOODOiV� ² V]HPpO\LVpJ�N� DODNtWiViYDO� ² LV� KR]]iMiUXO� D� WiUVDGDOPL�
V]HUHSYiOODOiVKR]�� $]� HJ\LN� PXQNDDGy� OHJLQNiEE� D� NRPPXQLNiFLyW� HPHOWH� NL�� Å0HJWDQXOQDN�
NRPPXQLNiOQL�HPEHUHNNHO��0HJWDQXOMiN�D�VDMiW�pUGHNHLNHW�YpGHQL��WiUVDLNNDO NRPPXQLNiOQL�µ (A2). 

$�NDSRWW� YiODV]RN� DODSMiQ�PHJiOODStWKDWy�� KRJ\� D� NXWDWiV� FpOFVRSRUWMiQDN� pOHWYLWHOpW� EHIRO\iVROMD�
PXQNDYiOODOiVXN��$�WiUVDGDOPL�V]HUHSYiOODOiV�pV�DQQDN�EL]WRVtWiVD��8QLWHG�1DWLRQV��������V]LQWpQ�IRQWRV�
WpQ\H]ŋ��$]� LQWHUM~N� VRUiQ�NLUDM]ROyGRWW�D�PXQNDV]HUHWHW�pV�|QEHFV�OpV��D� W|PHJN|]OHNHGpV�UpV]EHQ�
|QiOOy�YDJ\�|QiOOy�KDV]QiODWD��D�PLQGHQQDSL�pOHWYLWHOEHQ��Ki]WDUWiVEDQ�pV�N|]|VVpJL�SURJUDPRNEDQ�YDOy�
DNWtY�UpV]YpWHO��PHO\HN�PLQG�KR]]iMiUXOQDN�D]�DNWtY�WiUVDGDOPL�pOHWKH]��NDSFVRODWWHUHPWpVKH] pV�H]iOWDO�
WiJDEE�NRQWH[WXVEDQ�D�WiUVDGDOPL�EHLOOHV]NHGpVKH]�pV�EHIRJDGiVKR]�LV� 
 
 
Kg9(7.(=7(7e6(. 

 
$�IRJ\DWpNRV�² N�O|Q|VHQ�D]�pUWHOPL�IRJ\DWpNRV�² HPEHUHN�PXQNDHUŋSLDFL�DNWLYLWiVD��UpV]YpWHOH�
MHOHQWŋVHQ�HOPDUDG�D�QHP�IRJ\DWpNRV�V]HPpO\HNKH]�NpSHVW�YLOiJV]HUWH��DPLUH�D�YRQDWNR]y�(16=�
pV� (XUySDL� 8QLyV� V]DNGRNXPHQWXPRN� LV� IHOKtYMiN� D� ILJ\HOPHW� �(XUySDL� %L]RWWViJ� ������ ������
8QLWHG� 1DWLRQV�� ������� (]� D� MHOHQVpJ� KD]iQNEDQ� LV� MHOOHP]ŋ�� pV� D]� HOP~OW� pYWL]HGHNEHQ�
V]iPRWWHYŋHQ�QHP�YiOWR]RWW��%iQIDOY\��������'XQiV-9DUJD��������)(6=7��������.HV]L��+RUYiWK�
	� .|QF]HL�� ������ .6+�� ����D�� 1DJ\�� ������� $� .6+� ����-es adaWDLEyO� ² DPL� PpJ�PLQGLJ� D�
OHJXWyEEL�WHOMHV�N|Uť�QpSV]iPOiOiV�² NLWťQLN��KRJ\�D]�pUWHOPL�IRJ\DWpNRV�V]HPpO\HN�W|EEVpJpEHQ�
NpS]HWWVpJ� QpON�OL� IRJODONR]iVRNEDQ� KHO\H]NHGWHN� HO�� OHJNHYpVEp� D� V]iOOiVKHO\-V]ROJiOWDWiVRNEDQ��
DPL�D�YHQGpJOiWiVW�LV�WDUWDOPD]WD�����Iŋ��� 



 

$�NYDOLWDWtY�NXWDWiV�IyNXV]iEDQ�D]RQ�N|]pSV~O\RVDQ�pUWHOPL�IRJ\DWpNRV�V]HPpO\HN�iOOWDN��DNLN�
D�YHQGpJOiWiVEDQ�KHO\H]NHGWHN�HO��WRYiEEi�D]RQ�V]HUYH]HWHN��DNLN�DONDOPD]WiN�ŋNHW� 

$�NXWDWiVEDQ�UpV]W�YHYŋ�V]HUYH]HWHN�YpOHPpQ\H�V]HULQW�D]�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HN�
YHQGpJOiWiVEDQ�YDOy�IRJODONR]WDWiVD�YpGHWW��DNNUHGLWiOW�IRUPiEDQ�PťN|GKHW�MyO��(]HQ�PXQNDKHO\HN�
QHPFVDN� D� IRJODNR]WDWiVL� IRUPiEDQ� WpUQHN� HO� D� W|EEVpJL� IRUPiWyO�� KDQHP� D� EHWDQtWiVL�� D�
PXQNDYpJ]pVL�IRO\DPDWRNEDQ�pV�D]�HOOHQŋU]pV�J\DNRULViJiEDQ�LV��,WW�OHKHWŋVpJ�Q\tOLN�DUUD��KRJ\�D�
PXQNDDGyN�FpO]RWWDQ�ILJ\HOHPEH�YHJ\pN�D�PXQNDYiOODOyN�WiPRJDWiVL�V]�NVpJOHWpW�� 

$]�LQWHUM~NEyO�NLUDM]ROyGRWW��KRJ\�D�NpV]VpJIHMOHV]Wŋ�LVNROiEDQ�V]HU]HWW�NpSHVtWpV�QHP�IHOWpWOHQ�O�
MHOHQW� HOŋQ\W� D� PXQNiOWDWy� V]HPV]|JpEŋO�� (OŋQ\W� MHOHQW� D]RQEDQ� D� WiPRJDWy� FVDOiGL� KiWWpU� pV� D�
NRUiEEDQ� V]HU]HWW�PXQNDKHO\L� WDSDV]WDODW��$�YiODV]RN�DODSMiQ�PHJiOODStWKDWy��KRJ\�D�PXQNiOWDWyN�
V]HULQW�HJ\�N|]pSV~O\RVDQ�pUWHOPL�IRJ\DWpNRV�V]HPpO\�PLQpO�ILDWDODEE�NRUEDQ�NH]G�HO�GROJR]QL��DQQiO�
N|QQ\HEEHQ� WDQXO� EHOH� D� PXQND� YLOiJiED�� D]RQEDQ� QHP� WťQLN� ~J\�� KRJ\� D]� pOHWNRU� EHIRO\iVROy�
WpQ\H]ŋW� MHOHQWHQH� D� IHOYpWHOL� IRO\DPDWEDQ�� $� PXQNDYiOODOyNUD� MHOOHP]ŋ�� KRJ\� D� W|EEVpJL�
PXQNDYiOODOyNKR]�NpSHVW�ODVVDEEDQ�DONDOPD]NRGQDN�D�PXQNDKHO\L�N|UQ\H]HWKH]��pV�W|EE�LGŋW�LJpQ\HO�
V]iPXNUD�D�PXQNDIRO\DPDWRN�HOVDMiWtWiVD��H]�DNiU�HJ\�pYHW�LV�LJpQ\EH�YHKHW��$�PXQNDIRO\DPDWRNDW�
UpV]HQNpQW� WDQXOMiN� PHJ�� D� N|QQ\ť� WHYpNHQ\VpJHNWŋO� KDODGQDN� D]� HJ\UH� NRPSOH[HEE�� QHKH]HEE�
IHODGDWRN�IHOp��(EEHQ�D� IRO\DPDWEDQ� MHOHQWŋV�V]HUHS�N�YDQ�D�PHQWRURNQDN�pV�D�NRQ\KiQ�GROJR]y�
VpIHNQHN�� V]DNiFVRNQDN�� 6HJtWVpJ�NNHO� pV� D� IRO\DPDWRV� J\DNRUOiVVDO� UXWLQW� V]HUH]QHN� EL]RQ\RV�
WHYpNHQ\VpJHN�HOYpJ]pVpEHQ��PHO\HNHW�H]HN�XWiQ�PiU�|QiOOyDQ�LV�WXGQDN�YpJH]QL�� 

$�WiUVDGDOPL�HOIRJDGiVW�pV�EHIRJDGiVW�D�PXQNDYiOODOiV�W|EE�V]HPSRQWEyO�VHJtWL��$�PXQNDKHO\UH�
W|UWpQŋ� XWD]iV�� D� YHQGpJHNNHO� pV� D� PXQNDWiUVDNNDO� YDOy� NDSFVRODW� HUŋVtWŋ� WpQ\H]ŋN�� $�
PHJNpUGH]HWWHN�PHJHUŋVtWLN��KRJ\�D�PXQNDYiOODOiV�VRUiQ�OHKHWŋVpJ�YDQ�SUDNWLNXV��YDODPLQW�V]DNPDL�
LVPHUHWHN� pV� NpV]VpJHN� HOVDMiWtWiViUD� pV� IHMOHV]WpVpUH��PLQW�SpOGiXO� D� NRPPXQLNiFLyV� NpV]VpJ��$�
PXQNDYpJ]pV�D�PXQNDYiOODOyN�V]HPpO\LVpJpUH�LV�KDWiVVDO�YDQ��KLV]HQ�PDJDEL]WRVViJRW��|QEHFV�OpVW�
DG�� pV� IHMOŋGLN� D]� |QpUWpNHOpV� LV�� $�PXQNiQ� NtY�OL� YiOWR]DWRV� V]DEDGLGŋV� WHYpNHQ\VpJHN� UpYpQ��
IRO\DPDWRVDQ� NDSFVRODWED� NHU�OQHN� D� W|EEVpJL� WiUVDGDORP� WDJMDLYDO�� $� NXWDWiV�PHJHUŋVtWL�� KRJ\�
FpOFVRSRUWXQN� V]iPiUD� D� PXQNDOHKHWŋVpJHN� pV� PXQNDKHO\HN� QHPFVDN� JD]GDViJL�� KDQHP�
V]RFLiOLV�WiUVDGDOPL�KDV]RQQDO�LV�MiUQDN�� 

+DEiU�D�NXWDWiV�NpQ\HOPL�PLQWDYpWHOpEŋO�pV�NLV�HOHPV]iPiEyO�IDNDGyDQ�D�UpV]WYHYŋN�N|UpEHQ�
WHKHW�QN� PHJiOODStWiVRNDW�� IRQWRVQDN� WDUWMXN�� KRJ\� D� M|YŋEHQL� PXQNDYiOODOiVVDO� IRJODONR]y�
NYDOLWDWtY�pV�NYDQWLWDWtY�NXWDWiVRN�IyNXV]iED�D]�pUWHOPLOHJ�DNDGiO\R]RWW�V]HPpO\HN�LV�EHOHNHU�OMHQHN��
nemcsDN�N|]pSV~O\RV��KDQHP�V~O\RVDEE�pUWHOPL�IRJ\DWpNRVViJ�HVHWpQ�LV��pV�QHP�FVDN�D�YHQGpJOiWiV��
KDQHP�D�W|EEL�V]HNWRU�WHNLQWHWpEHQ�HJ\DUiQW��(]iOWDO�PHJLVPHUKHWŋYp�YiOKDWQDN�D�VHJtWŋ�pV�JiWOy�
WpQ\H]ŋN��PHO\HN�PHQWpQ�PyGV]HUWDQL�YiODV]RN�V]�OHWKHWQHN��DPLN�WiPRJDWKDWMiN�pV�HUŋVtWKHWLN�D�
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Employees with moderate intellectual disability in 
hospitality industry employee and employer interview 
survey 

 

  
Abstract 
 
Background and goals: The employment rate of people with disabilities is low, as confirmed by the 2011 census data of the Hungarian Census 
Office (KSH). The employment rate of people with intellectual disabilities is barely measurable, especially in the hospitality sector. Even less 
is known about the employment of our target group, the people with moderate intellectual disabilities. 

Method: Semi-structured individual interviews were conducted with employers and employees with moderate intellectual disabilities in 
the hospitality sector at three well-NQRZQ�RUJDQLVDWLRQV� LQ�%XGDSHVW�DQG�)HMpU�FRXQW\��&RQWHQW�VXPPDULVDWLRQ�ZDV�XVHG� LQ� WKH� LQWHUYLHZ�
analysis along the interview themes. 

Results: The research validated our hypothesis, among the interviewees, that catering organisations employ people with moderate 
intellectual disabilities as accredited sheltered employment. A kitchen assistant certificate from a skills development school is not an advantage 
in selection. Inclusion and empowerment of people with disabilities include going to work every day, communicating, and interacting with 
guests and staff, and participating in leisure activities.  

Conclusions: The results show that accredited employment in the catering sector is highly supportive of the employment of people with 
moderate intellectual disabilities. Prior education contributes to a lesser extent, while a supportive family background and work experience 
contribute to a large extent to the acquisition of the job. Social contacts and leisure activities enhance social inclusion and participation. 

Keywords: people with moderate intellectual disabilities, catering industry, employment, social inclusion  

  
 
 

.XWDWiV�D�YHQGpJOiWyKHO\HNHQ�GROJR]y�pUWHOPLOHJ�
DNDGiO\R]RWW�HPEHUHNUŋO 
 

$]�pUWHOPL�IRJ\DWpNRV�HPEHUHN�N|]|WW�YDQ��DNLQHN�PLQGHQQDS�
VHJtWHQL�NHOO�YDODPLEHQ� 
ŊNHW�QHYH]]�N�iOWDOiEDQ�pUWHOPLOHJ�DNDGiO\R]RWW�HPEHUHNQHN� 
$�NXWDWiV�pUWHOPLOHJ�DNDGiO\R]RWW�HPEHUHNUŋO�V]yO� 
$�NXWDWiV�PXQNiW�MHOHQW�HJ\�QHP�PLQGHQQDSRV�NpUGpV�PHJROGiViEDQ� 
$�YHQGpJOiWiV�SpOGiXO�D]�pWWHUHP�pV�D�NiYp]y� 
.HYpV�pUWHOPLOHJ�DNDGiO\R]RWW�HPEHU�GROJR]LN�pWWHUHPEHQ�YDJ\�
NiYp]yEDQ. 
3RQWRVDQ�QHP�WXGMXN�KiQ\DQ�dolgoznak. 
 

.tYiQFVLDN�YROWXQN�DUUD��KRJ\DQ�GROJR]QDN�D]�pUWHOPLOHJ�
DNDGiO\R]RWW�HPEHUHN�D]�pWWHUPHNEHQ�pV�NiYp]yNEDQ�� 
(]pUW�HOPHQW�QN�KiURP�KHO\UH��DKRO�EHV]pOJHWW�QN�D�GROJR]yNNDO� 
%HV]pOJHWW�QN�D�WXODMGRQRVRNNDO�LV� 
$�EHV]pOJHWpVHNHW�OHtUWXN�pV�iWQp]W�N� 
$]�pWWHUPHN�pV�NiYp]yN�%XGDSHVWHQ�pV�6]pNHVIHKpUYiURQ�PťN|GQHN�� 



 

(]HNHQ�D�KHO\HNHQ�D]�pUWHOPLOHJ�DNDGiO\R]RWW�HPEHUHN�YpGHWW�PyGRQ�
dolgoznak. 
$�YpGHWW�PXQNDKHO\HNHQ�W|EE�IRJ\DWpNRV�HPEHU�GROJR]LN��PLQW�D�
QHP�YpGHWW�PXQNDKHO\HNHQ�� 
 

$�EHV]pOJHWpVHNEŋO�NLGHU�OW��KRJ\�D]�pUWHOPLOHJ�DNDGiO\R]RWW�
embereknek  
My�YpGHWW�PyGRQ�GROJR]QL�D�YHQGpJOiWiVEDQ� 
.RQ\KDL�NLVHJtWŋQHN�WDQXOQL�My��GH�PLQGHQW�PHJ�OHKHW�WDQXOQL�D�
munkahelyen is.  
 

$]�pWWHUPL�GROJR]y�NLYiODV]WiViEDQ�D]��J\HVVpJH�IRQWRV�� 
$NLN�NRUiEEDQ�PiU�GROJR]WDN�D�YHQGpJOiWiVEDQ�D]RNQDN� 
N|QQ\HEE�PHJWDQXOQL�D�IHODGDWRNDW� 
 

$�PXQNiW�VHJtWL�D�FVDOiG�VHJtWVpJH� 
$]�HPEHUHNNHO�YDOy�NDSFVRODW��D�EHV]pOJHWpV�pV 
D�V]DEDGLGŋ�HOW|OWpVH�VHJtW��KRJ\�D]�HPEHUHN�MyO�HJ\�WW�pOMHQHN�� 
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